Technical Terms and Conditions for Certification Services
Technické podminky pro certifikaéni sluzby

1. GENERAL

1.1 To achieve and preserve certification, Bureau Veritas Certification’s (here below
referred as BVC) Clients are required to develop and maintain their management
systems in accordance with applicable specifications, allowing unconditional access
to BVCto audit or otherwise verify these management systems against the applicable
specifications.

1.2 The certification awarded by BVC covers only, as the case may be, those services
or products manufactured and/or supplied under the scope of the Client’s
management systems certified by BVC. For certain certification schemes,
amplification of the contents of this document is required. This is provided separately
for the scheme concerned. Clients remain solely liable for any defect in their services
and products and shall defend, protect and indemnify BVC from any and all defects,
claims or liability arising from said services and products.

1.3 The issued certification does not exempt Clients from their legal obligations in
respect of the services or products or any other requirement in the scope of their
management systems.

1.4 BVC shall be authorized to make copies of Client Information, as required by
ISO/IEC 17021-1 or as may be required by the Accreditation Body’s retention policy.
2. SERVICES

2.1 DEFINITIONS

2.1.1 Capitalized terms not otherwise defined herein shall have the meaning given
to such terms by the “Conformity Assessment” vocabulary as stated in the ISO/IEC
17000 standards complemented by IAF or EA mandatory documents if any.

2.1.2 BVC reserves the right to annually and adjust the amount of the price for the
Services and the amount of fees for the Services (the Fee) to take into account the
rate of inflation, any significant changes in the exchange rate, labor costs or costs
arising from changes to the relevant certification schemes according to the rules in
this clause. Especially in the event that the amount of prices for Services and fees for
Services specified in the Agreement no longer reflects the economic situation in the
Czech Republic and a significant increase in costs associated with the provision of
Services with regard to economic development in the Czech Republic in order to
maintain the quality of the Services. BVC is entitled to increase the Service Fee by an
amount corresponding to the rate of inflation. The inflation increase is determined
according to data published by the Czech Statistical Office. It is the rate of inflation
expressed by the increase in the average annual consumer price index, which
expresses the percentage change in the average price level for the last 12 months
against the average of the previous 12 months. The change in the amount of the Fee
according to this paragraph will be billed by BVC in the invoicing of the Fee for the
Services provided. The adjusted amount of the price for the Services and the adjusted
amount of the fees for the Services will serve as the basis for the calculation of the
price for the Services and the fees for the Services in the next period, including (but
not limited to) the increase in mileage, the price for issuing a certificate in other
language mutations and the price for issuing another for issuing another certificate
of one language mutation.

2.2 REQUESTS FOR CERTIFICATION

2.2.1 For the purpose of any accredited Services provided under this Agreement, the
Contracting accredited entity (which holds the accreditation for the services) will be:
(a) Bureau Veritas Certification Holdings SAS UK Branch, for services under UKAS
accreditation.

(b) Bureau Veritas Certification Holdings SAS for services under ANAB and SAAS
accreditation or UNIFE recognition.

(c) the local Bureau Veritas legal entity for services under their accreditation.

The accredited entity will be named towards the Client. The accredited entity is
entitled to legally enforce the certification relevant activities towards the Client.
2.2.2 The Client shall supply, through an Application Form detailed information about
the size and scope of its operations that will be subject to the Services.

2.2.3 Upon receipt of such information from the Client, BVC shall issue an Proposal.
2.2.4 For quality, environmental, and occupational health & safety management
systems, BVC will determine the audit duration based on the information submitted
by the client and the application of the IAF Mandatory Document 5. The justification
of the calculation can be made available to the client upon request.

2.2.5 Where a Multi-Site Offer is made, this will be based on the information supplied
by the Client and includes the multi-site criteria of the accreditation rules according
to the latest edition of the relevant Accreditation Body rules for each certification
schemes. Where any subsequent audit information supplied by the Client is found
not to be accurate, BVC reserves the right to amend and correct its offer and/or the
Agreement accordingly to ensure compliance with the aforementioned rules.

2.2.6 BVCis accredited / authorized in accordance with several schemes, e.g. ISO/IEC
17021-1, rules of IATF, UNIFE, KBA and VDA. To the extent relevant, these schemes
shall also apply to the relationship between the Parties to the effect that the
measures and codes of conduct Bureau Veritas Certification is subject to in
accordance with such regulation must also apply to the Client.

2.3 THE INITIAL CERTIFICATION PROCESS

The details of the Services to be provided must be agreed between the Client and
BVC prior to BVC commencing any such Services.

2.3.1 STAGE 1 AUDIT

(a) BVC will undertake a readiness review to determine the preparedness of Stage 2
of the audit (understanding the requirements, collecting information of the scope of
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1. OBECNA USTANOVEN({

1.1 Pokud si chce Klient spolec¢nosti Bureau Veritas Certification (déle jen BVC) udrzet
certifikaci, musi vytvofit a udrZovat vlastni systém Fizeni podle pfislusnych
specifikaci, umozZnit spolecnosti BVC nepodminény pfistup pro ucely provedeni
auditu nebo jinému ovéreni tohoto sytému Fizeni podle pfislusnych specifikaci.

1.2 Certifikace udélena spolec¢nosti BVC zahrnuje, dle situace, pouze takové sluzby
nebo vyrobky vyrobené a/nebo dodané v ramci plisobnosti Klientova systému fizeni
certifikovaného spolecnosti BVC. Pro urcitd certifikacni schémata je vyZzadovano
posileni obsahu tohoto dokumentu. To se poskytuje pro kazdé dané schéma
samostatné. Klienti zlstavaji odpovédni za jakoukoli chybu ve svych sluzbach a
produktech a méli by hdjit, odskodnit a kryt spole¢nost BVC za jakékoli a viechny
chyby, naroky nebo odpovédnost vzniklou v souvislosti s danou sluzbou nebo
produktem.

1.3 Vydané osvédcéeni nevyluCuje pravni povinnosti Klienta souvisejici se sluzbami
nebo produkty nebo plnénim jakéhokoliv jiného poZadavku v oblasti systémd fizeni.
1.4 Spole¢nost BVC ma pravo pofizovat si kopie informaci o Klientovi, podle pozadvk
normy ISO/IEC 17021-1 pokud to vyZaduje Fizeni a uchovéni dokumentu jejiho
Akreditac¢niho organu.

2.SLUZBY

2.1 DEFINICE

2.1.1 Pojmy uvedené s velkymi pismeny, které v této Dohodé nejsou definovany
jinak, budou mit vyznam, ktery témto pojm0im stanovi norma I1SO 17000 pro oblast
,Posuzovani shody".

2.1.2 Spolecnost BVC si vyhrazuje pravo kazdorocné provéfit a upravit vysi ceny za
Sluzby a vysi poplatkl za Sluzby (Honorar), a to tak, aby byla zohlednéna mira inflace,
jakékoli vyznamné zmény sménného kurzu, mzdovych nédkladl nebo nakladd, které
vzniknou diky zméndam pfislusnych certifikacnich schémat dle pravidel tohoto ¢lanku.
Zejména pak v pripadé, Ze vySe cen za Sluzby a poplatkl za Sluzby uvedend ve
Smlouvé jiz nereflektuje ekonomickou situaci v Ceské republice a vyznamné navyseni
naklad( spojenych s poskytovanim Sluzeb s ohledem na ekonomicky vyvoj v Ceské
republice, aby byla zachovana kvalita SluZzeb.Spole¢nost BVC je opravnéna pfistoupit
ke zvySeni Honorare za Sluzby o ¢astku odpovidajici mite inflace. Inflacni navyseni se
stanovi podle Gdaji publikovanych Ceskym statistickym Ufadem. Mira inflace je
vyjadiena prirGstkem primérného roéniho indexu spotrebitelskych cen, ktera
vyjadfuje procentni zménu primérné cenové hladiny za 12 poslednich mésict proti
priméru 12 predchozich mésicl. Zména vyse Honorare dle tohoto odstavce bude
spolecnosti BVC vyuctovana ve fakturaci Honorare za poskytnuté Sluzby. Takto
upravena vyse ceny za Sluzby a upravena vyse poplatkl za Sluzby bude slouZit jako
zaklad pro vypocet ceny za Sluzby a poplatkd za Sluzby v dalSim obdobi, a to véetné
(nikoli pouze) navyseni kilometrovného, ceny za vystaveni certifikdtu v jinych
jazykovych mutacich a ceny za vystaveni dalSiho za vystaveni dalsiho certifikatu jedné
jazykové mutace.

2.2 POZADAVEK NA CERTIFIKACI

2.2.1 Pro ucely akreditovanych SluZeb poskytovanych podle této Dohody bude
smluvni akreditovany subjekt (ktery je drZitelem akreditace za sluzby) :

(a) Britska pobocka spolecnosti Bureau Veritas Certification Holdings SAS pro sluzby
podle akreditace UKAS.

(b) Bureau Veritas Certification Holdings SAS pro sluzby podle akreditace ANAB a
SAAS nebo uznani UNIFE.

(c) Mistni pravni subjekt Bureau Veritas pro sluzby podle své akreditace.
Akreditovany subjekt bude vici Klientovi smluvné specifikovan. Akreditovany subjekt
je opravnén pravné vymahat certifikacni pfislusné ¢innosti véi klientovi.

2.2.2 Klient je povinen dodat prostiednictvim formulafe Zadosti, detailni informace
o velikosti a rozsahu svych Cinnosti, které budou predmétem Sluzeb.

2.2.3 Po obdrzZeni takovych informaci od Klienta zpracuje spole¢nost BVC nabidku.
2.2.4 Pro systémy Fizeni kvality, ochrany Zivotniho prostfedi a BOZP urci spole¢nost
BVC dobu trvani auditu podle informaci predlozenych klientem a na zakladé
uplatnéni Povinného dokumentu IAF 5. Zdlvodnéni kalkulace bude na pozadani
predlozeno Klientovi.

2.2.5 Pokud bude vytvofena Nabidka pro vice pracovist, bude zaloZena na
informacich dodanych Klientem a bude zahrnovat kriteria pro vice lokalit podle
akreditacnich pravidel nejnovéjsiho vydani pfislusnych pravidel Akreditaéniho
organu pro kazdé certifikacni schéma. Pokud bude pozdéji zjisténo, Ze informace
dodané Klientem k auditu byly nepfesné, spole¢nost BVC si vyhrazuje pravo upravit
nebo opravit svou Nabidku a/nebo Dohodu dle téchto novych informaci, aby byla
zajisténa shoda s vyse zminénymi pravidly.

2.2.6 BVC je akreditovana / autorizovéna v souladu s nékolika schématy, napf.
ISO/IEC 17021-1, pravidla IATF, UNIFE, KBA a VDA. V relevantnim rozsahu se tyto
postupy vztahuji také na vztahy mezi stranami, takZe opatfeni a kodexy chovani, na
které se vztahuje certifikace Bureau Veritas v souladu s takovym nafizenim, se
vztahuji také na klienta.

2.3 POCATECNI PROCES CERTIFIKACE

Klient a spole¢nost BVC se musi dohodnout na podrobnostech tykajicich se Sluzeb,
které maji byt poskytnuty, jesté predtim, neZ spole¢nost BVC zahdji jejich
poskytovani.

2.3.1 Prvni stupeni auditu

(a) Spolecnost BVC provede kontrolu pfipravenosti a urci pfipravenost pro 2. stupern
auditu (pochopeni pozadavki, shromazdéni informaci v oblasti systému fizeni,
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the management system, processes and location of the Client, reviewing the
allocation of resources for Stage 2, planning for Stage 2, evaluating the internal audit
system).

2.3.2 STAGE 2 AUDIT

(a) BVC will provide an audit programme prior to the commencement of the audit.
(b) The BVC audit team will meet with the Client’s management to discuss the details
of the audit process and consider possible issues relating to the performance of the
audit. The BVC audit team will discuss any nonconformities, observations and
opportunities for improvement if and when they are identified during the audit.

(c) The BVC audit team will prepare and present to the Client’'s management a Report
of the audit, which will include the audit findings, the non-conformities identified
and the scope of certification and will seek agreement, where necessary, on the
nature of any corrective actions to be taken.

2.3.3 CHANGES TO STAGE 1 AND STAGE 2 AUDITS

(a) If as result of the Stage 1 Audit, BVC determines that the Stage 2 arrangements
(i.e. changes in the scope, man-days, auditors, sites) shall be adjusted, the
Agreement may be amended.

(b) If, based upon the information gathered during Stage 1 of the audit, BVC decides
that the required information were not provided and/or complete, this may result in
a major non-conformity at Stage 2 with respect to the effective implementation of
the management system.

(c) When the Stage 1 & 2 Audits are planned back to back, BVC has the right to
postpone the Stage 2 Audit at the expenses of the Client if the results of the Stage 1
Audit are not satisfactory to proceed with the Stage 2 Audit.

2.3.4 NONCONFORMITY

(@) When major non conformity occur, BVC undertakes a “special follow up visit”,
which is charged at BVC’s current rates.

(b) All fees to review Client’s proposed actions to close any non conformities (major
and minor) are charged on reimbursable basis for professional time and expenses.
2.3.5 ISSUANCE OF CERTIFICATE OF APPROVAL AND REPORTS

(a) BVC will issue the final Report if and when all corrective actions agreed between
the Client and the BVC audit team have been completed.

(b) BVC will not take a positive certification decision until the necessary requirements
are fully met

(c) BVC will issue a Certificate of Approval to the Client once a positive certification
decision have been made.

(d) The Certificate of Approval will detail the specification(s) to which the Client has
been found compliant at the time of audit the scope of the management system, the
geographical location and the validity period of certification.

2.4 CERTIFICATION MAINTENANCE

2.4.1 SURVEILLANCE

(a) BVC operates a surveillance audit programme to record whether the Client’s
certification is found to be maintained. The programme is ongoing and is agreed with
the Client in the Agreement.

(b) Once BVC has agreed the dates, the Client should make all necessary arrangement
to maintain the agreed dates. Surveillance audits shall be conducted once a calendar
year and the date of the first surveillance audit following initial certification shall not
be more than twelve (12) months from the certification decision date.

2.4.2 RE-CERTIFICATION

Every three (3) years BVC will automatically review the Client’s certification and,
subject to the satisfactory results from the surveillance audits and/or the re-
certification audit (including all corrective actions which have been agreed between
the Client and the BVC audit team and completed), BVC will re-issue the Client’s
certification and the Certificate of Approval. It should be noted that this needs to be
completed before expiry of the current Certificate of Approval to preserve the
continuity of the certification. Once completed, certification will be reconfirmed.
2.5 CERTIFICATION CHANGES

The Client is required to inform BVC promptly of any significant changes to its
product(s) or services that may impact the certified management system(s) or any
other circumstances, which may affect the validity of its certification. Change of site,
additional sites, (even temporary sites), change of process, change of ownership,
change of scope, change of number of employees, change of management etc. are
considered as changes which may affect the validity of the certification. BVC will then
take the appropriate action, such as conducting a special audit, an unannounced visit
and/or changing the certification at the then current rates. Unannounced visits can
be conducted as well to investigate complaints received about the Client.

2.6 CERTIFICATION AND ACCREDITATION MARK

2.6.1 The Client shall use the certification mark in accordance with the instructions
for use that BVC provides including the requirements related to intellectual property.
Use of the mark of the Accreditation Body is prohibited.

2.6.2 The use of the certification mark is regulated by BVC through a policy document
explaining how to display and use the certification mark and associated logos, which
is available upon request. BVC will audit the use of the certification mark and/or
associated logo by the Client at subsequent surveillance visits.

2.6.3 There shall be no ambiguity, in the mark or accompanying text, as to what has
been certified. Certification mark shall not be used on a product or product packaging
seen by the final consumer or in any other way that may be interpreted as denoting
product conformity.
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procesy a lokace Klienta, prezkoumani rozdélovani zdrojli pro 2. stupen auditu,
planovani 2. stupen auditu, vyhodnoceni interniho auditu) systému.

2.3.2 Druhy stuperni auditu

(a)Spolecnost BVC poskytne pred zahajenim auditu program auditu.

(b)Auditorsky tym spolecnosti BVC se setkd s managementem Klienta a proberou
podrobnosti procesu auditu a zvdZzi mozné problémy souvisejici s provedenim auditu.
Auditorsky tym spolecnosti BVC probere jakékoli neshody, pfipominky a pfileZitosti
ke zlepseni, pokud budou identifikovany béhem auditu.

(c) Auditorsky tym spolecnosti BVC pfipravi a predvede managementu Klienta Zpravu
o auditu, ktera bude zahrnovat zjisténi auditu, zjisténé neshody a rozsah certifikace
a bude se snaZit dohodnout, tam kde to bude tfeba, na povaze jakychkoli opravnych
krokd, které je tfeba podniknout.

2.3.3 ZMENY 1. A 2. STUPNE AUDITU

(a) Pokud je vysledkem 1. stupné rozhodnuti BVC, Ze opatfeni tykajici se 2. stupné
auditu (t.j. zmény v rozsahu, po¢tu ¢lovéko-dni, auditord, auditovanych pracovist) je
tfeba upravit, musi byt upravena i Dohoda.

(b) Pokud spole¢nost BVC na zakladé informaci shromazdénych béhem 1. stupné
rozhodne, ze pozadované informace nebyly poskytnuty a/nebo nebyly kompletni,
muZe to vést k vyznamnému neplnéni podminek 2. stupné auditu, s ohledem na
efektivni zavedeni systému Fizeni.

(c) Pokud se oba stupné auditu tj. 1. a 2. planuji navazovat na sebe, spolec¢nost BVC
ma prdvo presunout 2. stupen auditu 2 na naklady Klienta na pozdéji, pokud vysledky
1. stupné auditu nejsou uspokojivé a neni mozno pfistoupit 2. stupni auditu.

2.3.4 NESHODA

(a) Pokud se objevi tzv. Velkd neshoda, provede spole¢nost BVC ,specialni naslednou
navstévu", ktera bude Uctovana dle aktualnich sazeb spole¢nosti BVC.

(b) Veskeré ndaklady za kontrolu krokl navrhovanych Klientem pro odstranéni
jakékoliv neshody (velké i malé) se UCtuji na bazi straveného Casu a nakladl
specialisty.

2.3.5 VYDANI CERTIFIKATU O SCHVALENI A ZPRAV

(a) Spole¢nost Bureau Veritas Certification vyda Klientovi Certifikat o schvaleni a
konecnou Zpravu, pokud a jakmile budou provedeny veskeré ndpravné kroky
dohodnuté mezi Klientem a auditorskym tymem Bureau Veritas Certification.

(b) Spole¢nost BVC nepfijme kladné rozhodnuti o certifikaci, dokud nebudou plné
splnény nezbytné pozadavky.

c) BVC vyda Klientovi Osvédceni o schvaleni, jakmile bude vydano kladné rozhodnuti
o certifikaci.

(d) V Certifikatu o schvaleni budou uvedeny podrobnosti specifikace, kterou Klient
dle zjisténi splnil v dobé auditu, a informace o rozsahu systému fizeni.

2.4 UDRZOVANI CERTIFIKACE

2.4.1 DOZOROVY AUDIT

(a) Spole¢nost BVC udrzuje program dozorovych auditl tak, aby potvrdila, Ze Klient
dodrzuje podminky udéleni certifikace. Program auditli probihd pribéiné a je s
Klientem zaznamenan v Dohodé.

(b) Jakmile spolecnost BVC dohodne terminy, Klient by mél podniknout veskeré
nezbytné kroky pro jejich dodrzeni. Datum prvniho dozorového auditu, ktery
nasleduje po prvni certifikaci, nesmi byt pozdéji naz nez dvandct (12) mésict od data
rozhodnuti o certifikaci.

2.4.2 RE-CERTIFIKACE

Kazdé tfi (3) roky bude spolecnost BVC automaticky provérovat certifikaci Klienta a
na zdkladé uspokojivych vysledkl z dohledovych auditl a/nebo re-certifikacniho
auditu (v€etné vsech napravnych krokd, na kterych se dohodnou Klient a auditorsky
tym spolecnosti BVC, a které byly dokonceny), spolecnost BVC znovu vyda Klientovi
certifikaci a schvalena Certifikat. Je tfeba brat v Gvahu, Ze je tfeba celou re-certifikaci
je tfeba provést jesté pred vyprsenim aktualniho schvaleného Certifikatu, aby byla
zachovana kontinuita certifikace. Jakmile bude certifikace dokoncena, bude znovu
potvrzena.

2.5 ZMENY CERTIFIKACE

Klient musi ihned informovat spole¢nost BVC o jakychkoli vyznamnych zménach
svych vyrobkl nebo sluzeb, které mohou mit vliv na certifikovany systém fizeni, nebo
o jakychkoli jinych okolnostech, které mohou ovlivnit platnost certifikatu. Za zmény,
které mohou ovlivnit platnost certifikace, se povazuji napfiklad zména provozovny,
pfidani dalsi provozovny, (pfidanim docasné lokality) zména procesu, zména
vlastnické struktury, zména oblasti ¢innosti, zména poctu zaméstnancl, zména
vedeni atd. Spole¢nost BVC pak podnikne pfislusné kroky, jako je provedeni
zvlastniho auditu, neohlasené navstévy a/nebo zména certifikace dle aktualné
platnych sazeb. Neohldsené navstévy mohou byt provedeny také kvali vySetfeni
stiznosti, které spolec¢nost BVC o Klientovi dostane.

2.6 CERTIFIKACNI ZNACKA BVC A AKREDITACNI ZNACKA

2.6.1 Klient bude pouZivat certifikacni znacky spole¢nosti Bureau Veritas Certification
a v souladu s instrukcemi pro jejich uZivani, které spolecnost BVC poskytuje, véetné
pozadavkd souvisejicich s dusevnim vlastnictvim. Pouziti znacky akreditacniho
organu je zakazano

2.6.2 Poufziti certifikacni znacky je fizeno spole¢nosti BVC prostfednictvim
dokumentd, které vysvétluji, jak zobrazovat a pouzivat certifikacni znacku a
souvisejici loga, a které jsou k dispozici na vyzadani. Spole¢nost BVC provede audit
pouzivani certifikaéni znacky a/nebo souvisejiciho loga Klientem p¥i naslednych
dozorovych navstévach.
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2.7 ACCREDITATION BODY ACCESS

The Client shall allow the BVC’s Accreditation Body or their representatives’ access
to any part of the audit or surveillance process for the purposes of witnessing the
BVC audit team during its performance of the audit of the management system to
determine conformity with the requirements of the applicable standards. The Client
shall not have the right to refuse such a request either by the Accreditation Body, its
representatives or BVC. Refusal to accept a witness assessment by the Accreditation
Body must be justified and accepted by Bureau Veritas and the Accreditation Body
and could result in withdrawal of accredited certification where reasons are not
accepted. The Client authorises BVC to disclose relevant data to the Accreditation
Body.

2.8 SUSPENSION, WITHDRAWAL CANCELLATION OR RESTORATION OF THE
CERTIFICATE OF APPROVAL

2.8.1 BVC reserves the right to suspend, withdraw, reduce, extend or cancel the
Certificate of Approval at any time and shall give the Client a three (3) months’
written notice or shorter notice as the situation may require depending upon the
information available to BVC. If such aforementioned actions are deemed necessary
by BVC, the Client will be fully briefed and will be given every possible opportunity
to take corrective action before a final decision is taken on what action BVC should
take after the expiration of such notification period.

2.8.2 Unannounced visits may also be conducted as a follow up on clients which
certification has been suspended.

2.8.3 Suspension is lifted and certification is restored upon satisfactory clearance of
non-conformities and verification by BVC of the compliance of Client’s management
system.

2.8.4 BVC reserves the right to publish the fact that such action has been taken.

3. CERTIFICATE OF APPROVAL AND REPORTS

3.1 The Client must not reproduce the Certificate of Approval or the Reports or make
copies thereof without the prior written consent of BVC. Neither the Client nor any
third party is entitled to rely on any reproduction or copy of a Certificate of Approval
or the Reports for which the prior written consent of BVC has not been obtained.
3.2 The Certificate of Approval or the Reports are issued by BVC and are intended for
the exclusive use of the Client and shall not be published, used for advertising
purposes, distributed, copied or replicated for distribution to any other person or
entity or otherwise publicly disclosed without the prior written consent of BVC.
Notwithstanding the foregoing, the Client is permitted to use the Certificate of
Approval as proof of certification of the management system towards third parties.
3.3 The Certificate of Approval or the Reports are given only in relation to the written
instructions, documents, information and samples provided to BVC by the Client
prior to the performance of the Services. BVC cannot be held liable for any error,
omission or inaccuracy in the Certificate of Approval or the Reports to the extent that
the Client has given BVC erroneous or incomplete information.

3.4 The Certificate of Approval or the Reports will reflect the findings of BVC at the
time of performance of the Services only and in respect of the Client Information
made available to BVC prior to or during the performance of the Services. BVC shall
have no obligation to update the Certificate of Approval or the Reports after
issuance, except as otherwise stated in the Agreement or agreed in writing between
the Parties.

3.5 The Client (not BVC or its Affiliates or their respective representatives) is solely
and exclusively responsible for exercising its own, independent judgement with
regard to the Certificate of Approval or the Reports, information provided by BVC
and for any decision or action undertaken by the Client or any third party on the basis
of the Certificate of Approval or the Reports provided by BVC. Neither BVC nor any
of its Affiliates or their respective agents, officers, external auditors and technical
experts, employees, representatives or assigns warrant the quality, outcome,
effectiveness or appropriateness of any decision or action taken by the Client on the
basis of the Certificate of Approval or the Reports provided under the Agreement.
3.6 BVC is under no obligation to refer to or report on any facts or circumstances
which are outside the scope of the Services and accepts no liability for not referring
to or reporting on such facts or circumstances.

4. APPEALS, DISPUTES AND COMPLAINTS

4.1 Should the Client wish to appeal against or dispute any decision of BVC, it should
do so in accordance with the BVC appeals procedure, available on BVC website or
upon request.

4.2 Should a complaint arise about BVC, such complaint shall in the first instance be
made to the local BVC office. If the Client does not wish to complain directly to the
local BVC office, the complaint shall be sent in writing to the corresponding
Accredited Entity or the related Accreditation Body or Scheme Owner.

4.3 In the event of a difference between the English and the Czech version, the Czech
version shall prevail.
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2.6.3 Ve znacce a doplrikovém textu nesmi byt obsaZena dvojznacnost, pokud jde o
to, co bylo certifikovano. Certifikaéni Znacka spole¢nosti BVC a/nebo Akreditaéniho
organu se nesmi pouzivat na produktech nebo obalech produktt, které uvidi konecny
spotrebitel, nebo jakymkoli jinym zptsobem, ktery by se mohl vykladat jako oznaceni
shody produktu.

2.7 PRISTUP AKREDITACNIHO ORGANU

Klient umozni akreditaénimu orgéanu spolec¢nosti BVC nebo jejim zastupclm pfistup
do jakékoli ¢asti auditu nebo procesu dozoru, pro Gcely sledovani auditorského tymu
BVC béhem provadéni auditu systému fizeni, aby bylo moZno urcit soulad s
pozadavky pfislusnych norem. Klient nebude mit pravo odmitnout takovy pozadavek
ze strany Akreditaéniho organu, jeho zastupcU ani spole¢nosti BVC. Odmitnuti
pfijmout svédecké posouzeni Akreditacniho orgdnu musi byt odGvodnéné a
akceptované spolecnosti BVC a Akreditacnim orgdnem a muZe vést k odebrani
akreditované certifikace, pokud ddvody nelze akceptovat. Klient opraviuje
spolecnost BVC zverejiiovat relevantni udaje Akreditacnimu orgénu.

2.8 POZASTAVENI, STAZENI, ZRUSENI NEBO OBNOVENI CERTIFIKATU O SCHVALEN(
2.8.1 Spole¢nost BVC si vyhrazuje pravo kdykoli pozastavit, odejmout, omezit,
rozsifit nebo zrusit Certifikdt o schvaleni prostfednictvim pisemného upozornéni 3
mésice pfedem nebo upozornéni v kratsi |hité, bude-li to vyZadovat situace, v
zavislosti na informacich, které budou spole¢nosti BVC k dispozici. Pokud budou
takové vyse uvedené kroky povaZzovany spolecnosti BVC za nezbytné, Klient obdrzi
kompletni informace a dostane potiebnou pfileZitost podniknout napravné kroky
jesté prednim, nezZ bude pfijato koneéné rozhodnuti o tom, jaké kroky by spole¢nost
BVC méla podniknout po vyprseni takové Ihty.

2.8.2 Neohldsené navstévy je také moiné provadét jako nasledny krok po
pozastaveni certifikace Klienta.

2.8.3 Pozastaveni bude ukonéeno a certifikace bude obnovena v pfipadé
uspokojivého odstranéni neshod a po provéreni shody systému fizeni Klienta ze
strany spolecnosti BVC.

2.8.4 Spolec¢nost BVC si vyhrazuje pravo zverejnit skutecnost, zZe takové kroky byly
podniknuty.

3. CERTIFIKAT O SCHVALENT A ZPRAVY

3.1 Klient nesmi Certifikat o schvaleni ani Zpravy rozmnoZovat ani nesmi pofizovat
jejich kopie bez predchoziho pisemného souhlasu spolec¢nosti BVC. Ani Klient ani
Zadna treti strana nemaji pravo pouzivat kopii Certifikdtu o schvaleni ani Zpravy, pro
kterou neziskali predem pisemny souhlas spole¢nosti BVC.

3.2 Certifikat o schvaleni nebo Zpravy poskytuje spole¢nost BVC pro vyhradni potreby
Klienta a nejsou urceny ke zverejnéni, pouZiti pro ucely reklamy, distribuci,
kopirovani ani reprodukovani pro Géely distribuce jinym osobam nebo spole¢nostem
nebo jiného zverfejnéni bez predchoziho pisemného souhlasu spolecnosti BVC. Bez
ohledu na vyse uvedené je Klient opravnén pouzit Osvédceni o schvéleni jako dikaz
certifikace systému fizeni vici tietim strandam.

3.3 Certifikdt o schvéleni nebo Zpravy jsou vydany pouze v souvislosti s pisemnymi
instrukcemi, dokumenty, informacemi a vzorky poskytnutymi spole¢nosti BVC
Klientem pfed provedenim SluZeb. Spole¢nost BVC nemuzZe nést odpovédnost za
jakoukoli chybu, opomenuti nebo neprfesnost v Certifikditu o schvaleni nebo
Zpravach, pokud Klient podal spole¢nosti BVC chybné nebo nekompletni informace.
3.4 Certifikat o schvaleni nebo Zpravy budou obsahovat pouze zjisténi spolecnosti
BVC béhem poskytovani Sluzeb a ve vztahu k informacim Klienta poskytnutym
spolecnosti BVC pred zahajenim nebo béhem poskytovani Sluzeb. Spole¢nost BVC
nebude mit Zaddnou povinnost Certifikat o schvaleni nebo Zpravy po jejich vydani
aktualizovat, pokud nebude v Dohodé uvedeno jinak nebo pokud se na tom Strany
pisemné nedohodnou.

3.5 Klient (nikoli spolec¢nost BVC nebo jeji Pobocky nebo jejich pfislusni zastupci) je
vyhradné a exkluzivné odpovédny za sv(j vlastni nezavisly usudek s ohledem na
Certifikat o schvaleni nebo Zpravy, informace poskytnuté spolecnosti BVC a za
jakékoli rozhodnuti nebo ¢iny podniknuté Klientem nebo jakoukoli tfeti stranou na
zakladé Certifikatu o schvaleni nebo Zprav poskytnutych spolec¢nosti BVC. Ani
spolecnost BVC ani zadné jeji Pobocky nebo jejich pfislusni zastupci, Urednici, externi
auditorci a techni¢ni experti, zaméstnanci, predstavitelé nebo pridélenci nezaruduji
kvalitu, vystup, icinnost ani vhodnost jakéhokoli rozhodnuti nebo cinu, které Klient
podnikne na zékladé Certifikatu o schvaleni nebo Zprav poskytnutych dle Dohody.
3.6 Spole¢nost BVC nema Zadnou povinnost odkazovat se nebo podavat zpravy o
jakychkoli skute¢nostech nebo okolnostech, které jsou mimo rozsah Sluzeb, a
nepfijima Zzadnou odpovédnost za nenahlaseni takovych skute¢nosti nebo okolnosti.
4. ODVOLANI, SPORY A REKLAMACE

4.1 Pokud bude Klient chtit podat odvolani nebo rozporovat jakékoliv rozhodnuti
spolecnosti BVC, musi se fidit odvolacimi postupy BVC, které jsou k dispozici na
webovych strankach spole¢nosti BVC nebo na vyzadani.

4.2 V pripadé stiznosti nebo reklamace ve vztahu ke sluzbam BVC je tfeba se v prvni
instanci obratit na mistni kanceldr BVC. Pokud si Klient nebude pfat podavat stiznost
pfimo u mistni kancelare BVC, musi ji zaslat pisemné pfislusnému akreditovanému
organu nebo pridruzenému akreditovanému organu nebo vlastniku schématu.
4.3V pripadé rozdilu mezi anglickym a ¢eskym znénim ma pfednost ¢eské znéni.
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