Generic Terms and Conditions for Certification Services
Obecné podminky pro certifikacni sluzby

1. DEFINITIONS AND INTERPRETATION

1.1.1 Affiliate means any other entity that either directly or indirectly controls or is
controlled by a Party or is under the common control with the Party in question. An
entity shall be regarded as being in control of another entity if it owns, directly or
indirectly, or is entitled to exercise, directly or indirectly, the votes attaching to 50%
(fifty per cent) or more of the equity shares of the other entity or if it possesses,
directly or indirectly, the power to determine the composition of the board of
directors of the other entity;

1.1.2 Agreement means Bureau Veritas Certification’s acceptance of a completed
Application Form, Proposal, or other instructions for Services from the Client. These
General Conditions (as defined below) govern each agreement unless separate terms
and conditions are agreed to in writing between the Client and Bureau Veritas
Certification;

1.1.3 Application Form means Bureau Veritas Certification’s standard form to be
completed by the Client setting out the Services to be performed by Bureau Veritas
Certification, together with any other information concerning the performance of
the Services under the terms of the Agreement. The fees for the Services may be set
out in the Order Form or in a separate document, Proposal or price list

1.1.4 Bureau Veritas Certification means the certification-related entity of the
Bureau Veritas group of companies that has entered into the Agreement with the
Client;

1.1.5 Certificate of Approval means the certificate issued by Bureau Veritas
Certification confirming that an audit has been passed for a product, service or
process to be marketed or used for stated purposes under stated conditions;

1.1.6 Client means the person, firm, company, partnership, association, trust or
government agency or authority that appoints Bureau Veritas Certification to
provide the Services and identified as such in the applicable Order Form, Proposal
or agreed written instructions;

1.1.7 General Conditions means the (i) Generic Terms and Conditions for
Certifications Services, (ii) Commercial Terms and Conditions for Certification
Services and (iii) Technical Terms and Conditions for Certification Services;

1.1.8 Proposal means any proposal, quotation or other document issued by Bureau
Veritas Certification to the Client that sets out the Services, fees and any other
information and terms and conditions in relation to the performance of the Services;
1.1.9 Reports means all documents and products created by Bureau Veritas
Certification in relation to or as a result of the performance of the Services, excluding
the Certificate of Approval;

1.1.10 Services means the certification services, covering audit and certification
services against an appropriate recognized specification or part thereof, to be
performed by Bureau Veritas Certification for the Client under the Agreement and
as set out in the applicable Application Form, Proposal or any other written
instructions, to the extent that any such other written instructions are accepted by
Bureau Veritas Certification.

1.1.11 Inflation clause means the agreement on entitlement to increase the Fee for
Services by an amount corresponding to the rate of inflation annualy. Bureau Veritas
Certification reserves the right to annually and adjust the amount of the price for
the Services and the amount of fees for the Services (the Fee) to take into account
the rate of inflation, any significant changes in the exchange rate, labor costs or costs
arising from changes to the relevant certification schemes according to the rules in
this clause. Especially in the event that the amount of prices for Services and fees
for Services specified in the Agreement no longer reflects the economic situation in
the Czech Republic and a significant increase in costs associated with the provision
of Services with regard to economic development in the Czech Republic in order to
maintain the quality of the Services. Bureau Veritas Certification is entitled to
increase the Service Fee by an amount corresponding to the rate of inflation. The
inflation increase is determined according to data published by the Czech Statistical
Office. It is the rate of inflation expressed by the increase in the average annual
consumer price index, which expresses the percentage change in the average price
level for the last 12 months against the average of the previous 12 months. The
change in the amount of the Fee according to this paragraph will be billed by Bureau
Veritas Certification in the invoicing of the Fee for the Services provided. The
adjusted amount of the price for the Services and the adjusted amount of the fees
for the Services will serve as the basis for the calculation of the price for the Services
and the fees for the Services in the next period, including (but not limited to) the
increase in mileage, the price for issuing a certificate in other language mutations
and the price for issuing another for issuing another certificate of one language
mutation.

2. APPLICATION OF GENERAL CONDITIONS

2.1 Unless otherwise expressly agreed in writing and signed by both Parties, or solely
to the extent otherwise required by mandatory application of law, these General
Conditions will:

2.1.1 apply to and be incorporated in the Agreement;

2.1.2 apply to all actions and Services provided by Bureau Veritas Certification; and
2.1.3 prevail over any inconsistent terms or conditions contained in the Client’s
standard terms and conditions or any other communications with Bureau Veritas
Certification.

1. DEFINICE A VYKLAD
1.1.1 Pobocka znamend jakykoli jiny subjekt, ktery pfimo nebo nepfimo ovldda nebo
je ovladan Stranou nebo ma s doty¢nou Stranou spole¢nou ovladajici osobu. Subjekt
je povazovan za subjekt, ktery ovlada jiny subjekt, pokud vlastni, pfimo nebo
nepfimo, nebo je opravnén, pfimo nebo nepfimo, uplatnit hlasy spojené s 50 nebo
vice % (padesati nebo vice procenty) akcii jiného subjektu, nebo pokud mu nalezi,
pfimo nebo nepfimo, pravomoc urcovat sloZeni predstavenstva daného subjektu;
1.1.2 Dohoda znamend obdrzeni vyplnéného formulare Zadosti, Navrhu nebo jinych
pokyn ke Sluzbam od Klienta spole¢nosti Bureau Veritas Certification. Tyto
V3Seobecné podminky (jak je definovano nize) jsou nadrazeny kazdé dohodé, pokud
se Klient a spoleCnost Bureau Veritas Certification pisemné nedohodnou
na samostatnych podminkach;
1.1.3 Formulai Zadosti znamend, standardizovany formuldf spolecnosti Bureau
Veritas Certification vyplnény Klientem a stanovi sluzby, které ma Bureau Veritas
Certification poskytovat, spolu s dalSimi informacemi tykajicimi se poskytovani
sluZeb podle podminek této smlouvy. Poplatky za sluzby mohou byt stanoveny
v objednavkovém formulafi nebo v samostatném dokumentu, nabidky nebo ceniku
1.1.4 Bureau Veritas Certification znamend subjekt provadéjici certifikaci ze skupiny
spolecnosti Bureau Veritas, ktery uzaviel Dohodu s Klientem;
1.1.5 Osvédéenim o schvéleni se rozumi osvédéeni vydané spolecnosti Bureau
Veritas Certification potvrzujici, Ze byl proveden audit vyrobku, sluzby nebo procesu,
ktery mda byt uveden na trh nebo pouzZivan pro stanovené Ucely za stanovenych
podminek;
1.1.6 Zakaznikem se rozumi osoba, firma, spole¢nost, partnerstvi, sdruzeni,
svéfenectvi nebo vladni agentura nebo orgén, ktery jmenuje spole¢nost Bureau
Veritas Certification k poskytovéani sluZeb a jako takovy je oznacen v pfislusné
objednavce, nabidce nebo dohodnutych pisemnych pokynech;
1.1.7 Vseobecnymi podminkami se rozumi (i) Obecné podminky pro certifikacni
sluzby, (ii) Cbchodni podminky pro certifika¢ni sluzby a (iii) Technické podminky pro
certifikacni sluzby;
1.1.8 Nabidkou se rozumi jakykoli ndvrh, citace nebo jiny dokument vydany
spolecnosti Bureau Veritas Certification klientovi, ktery stanovi rozsah sluzby,
poplatky a jakékoli dal$i informace a podminky tykajici se poskytovani sluzeb;
1.1.9 Zpravami se rozumi viechny dokumenty a produkty vytvorené Bureau Veritas
Certification ve vztahu k vykonu sluzeb nebo v disledku jejich vykonu, s vyjimkou
certifikatu schvaleni;
1.1.10 Sluzbami se rozumi certifikacni sluzby, které zahrnuji auditorské a certifikacni
sluzby na zakladé prislusné uzndvané specifikace nebo jejich casti, které maji byt
provedeny Bureau Veritas Certification pro Klienta podle smlouvy a jak je stanoveno
v prislusnéi Zadosti, nabidce nebo jinych pisemnych pokynech, pokud Bureau Veritas
Certification jakékoli takové dalsi pisemné pokyny pfijima.
1.1.11 Infla¢ni dolozkou se rozumi ujedndni o opravnéni pfistoupit rocné ke zvyseni
Honorare za Sluzby o ¢astku odpovidajici mife inflace. Spolec¢nost Bureau Veritas
Certification si vyhrazuje pravo kazdoro¢né provéfit a upravit vysi ceny za Sluzby a
vysi poplatk( za Sluzby (HonordF), a to tak, aby byla zohlednéna mira inflace, jakékoli
vyznamné zmény sménného kurzu, mzdovych ndkladl nebo nédkladd, které vzniknou
diky zméndam pfislusnych certifikacnich schémat dle pravidel tohoto ¢lanku. Zejména
pak v pfipadé, Ze vySe cen za Sluzby a poplatki za Sluzby uvedend ve Smlouvé jiz
nereflektuje ekonomickou situaci v Ceské republice a vyznamné navyseni nakladd
spojenych s poskytovanim Sluzeb s ohledem na ekonomicky vyvoj v Ceské republice,
aby byla zachovana kvalita SluZeb. Spole¢nost Bureau Veritas Certification je
opravnéna pfistoupit ke zvySeni Honorafe za Sluzby o Castku odpovidajici mire
inflace. Inflaéni navyseni se stanovi podle Gdajt publikovanych Ceskym statistickym
ufradem. Mira inflace je vyjadiend pfirstkem primérného ro¢niho indexu
spotrebitelskych cen, ktera vyjadfuje procentni zménu primérné cenové hladiny za
12 poslednich mésicd proti priméru 12 predchozich mésiciG. Zména vyse Honorére
dle tohoto odstavce bude spolecnosti Bureau Veritas Certification vyuctovana ve
fakturaci Honordre za poskytnuté Sluzby. Takto upravena vyse ceny za Sluzby a
upravena vySe poplatk za Sluzby bude slouzit jako zaklad pro vypocet ceny za Sluzby
a poplatkd za Sluzby v dals$im obdobi, a to véetné (nikoli pouze) navyseni
kilometrovného, ceny za vystaveni certifikatu v jinych jazykovych mutacich a ceny za
vystaveni dal$iho za vystaveni dal$iho certifikatu jedné jazykové mutace.
2. UPLATNENI VSEOBECNYCH PODMINEK
2.1 Pokud neni Stranami pisemné dohodnuto a podepsano jinak, a v rozsahu
platnosti pfislusnych vseobecné zavaznych predpist, tyto VSeobecné podminky:
2.1.1 ¥idi a tvofi nedilnou soucast kazdé Dohody;
2.1.2 plati pro veskeré kroky a Sluzby poskytnuté spolecnosti Bureau Veritas
Certification; a
2.1.3 maji prednost pred odporujicimi si podminkami, které jsou obsaZzeny
v standardnich podminkdach Klienta nebo v jakékoli jiné komunikaci se spole¢nosti
Bureau Veritas Certification.
2.2 Aby nebylo pochyb, Dohoda se nebude fidit Zadnymi obchodnimi podminkami
Klienta (budou-li takové), které budou pfilozeny nebo na néZ bude odkazovat
Formular Zadosti nebo jiny Dokument.
2.3 Bureau Veritas Certification jedna pouze za Klienta. Pokud neni v Dohodé
uvedeno jinak, Dohoda se uzavira vyhradné mezi Klientem a spolecnosti Bureau
Veritas Certification. Dohoda nevytvafi Zadna prava ve prospéch tretich stran, véetné
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2.2 For the avoidance of doubt, under no circumstances will the Client's standard
terms and conditions (if any) attached to, enclosed with or referred to in any
Application Form or other document, govern the Agreement.

2.3 Bureau Veritas Certification acts for the Client only. Except as provided in the
Agreement, the Agreement is entered into solely between and may be enforced only
by the Client and Bureau Veritas Certification. The Agreement shall not be deemed
to create any rights for the benefit of any third parties, including (without limitation)
suppliers or customers of a Party, or to create any obligation of a Party to such third
parties.

2.4 Bureau Veritas Certification, in its sole and absolute discretion, may delegate the
performance of all or a portion of the Services under the Agreement to an Affiliate,
agent without the prior approval of the Client, and the Client hereby consents to such
delegation. For the purposes of clause 6.1, the Client hereby consents to Bureau
Veritas Certification disclosing any and all of the Confidential Information of the
Client to such Affiliate, agent for the sole purpose of performing the Services, in
whole or in part.

2.5 The Services offered by Bureau Veritas Certification are “open ended” and are
subject to automatic renewal.

3. COMMENCEMENT AND DURATION

3.1 The Services performed under the Agreement shall be provided by Bureau Veritas
Certification to the Client from the date of validity of the agreement (refer to 1.1.2).
3.2 Subject to clause 11, the Services performed under the Agreement shall be
supplied for the period as set out in the agreed Application Form, Proposal or other
written instruction received from the Client and accepted by Bureau Veritas
Certification. Where no such period for performance of the Services has been
stipulated, Bureau Veritas Certification shall perform the Services within a
reasonable time in its sole discretion.

3.3 This Agreement will be valid for a period of three (3) years and shall be renewed
automatically at the end of this initial period for successive periods of three (3) years
unless the Client notifies the termination to Bureau Veritas Certification with a notice
period of three (3) months prior to the end of the three (3) years contractual period.
4. BUREAU VERITAS CERTIFICATION’S OBLIGATIONS

4.1 Bureau Veritas Certification shall, with reasonable care, skill and diligence as
expected of a competent body experienced in the certification industry and in
performing services of a similar nature to the Services and under similar
circumstances, provide the Services and deliver the Certificate of Approval and/or
the Reports to the Client.

4.2 Bureau Veritas Certification, in the capacity of an independent party, provides
information to its clients in the form of ascertainment, assessment, relative to
regulatory requirements, general industry standards and/or any other standards that
may be mutually agreed in writing by the Parties.

4.3 In providing the Services, Bureau Veritas Certification does not take the place of
designers, architects, builders, contractors, manufacturers, producers, operators,
transporters, importers, sellers, buyers or owners who, notwithstanding Bureau
Veritas Certification’s actions, are not released from any of their obligations of
whatever nature. If and to the extent that the Client releases any third party from its
liabilities, obligations and duties with respect to the Client’s products or services, or
from its liabilities, obligations and duties with respect to information upon which
Bureau Veritas Certification relied in the performance of the Services, such unfulfilled
liabilities of a third party will not cause Bureau Veritas Certification’s liability to
increase and the Client shall assume and undertake as its own such liabilities,
obligations and duties.

4.4 For the avoidance of doubt, under no circumstances does Bureau Veritas
Certification fulfil the role of an insurer or a guarantor in respect of the adequacy,
quality, merchantability, fitness for purpose, compliance or performance of any
management systems or processes subject of the Services, including the services, or
any other activities undertaken or produced by the Client to which the Services
relate. Notwithstanding any provision to the contrary contained herein or in any
Certificate of Approval or in any Report, no warranty or guarantee, express or
implied, including any warranty of merchantability or fitness for a particular purpose
or use, is made by Bureau Veritas Certification for any activities undertaken by the
Client or systems or processes maintained or put in place by the Client.

5. CLIENT'S OBLIGATIONS

5.1 The Client must:

5.1.1 co-operate with Bureau Veritas Certification in all matters relating to the
Services; In particular in case of remote audit, the Client and Bureau Veritas
Certification define the suitable ICT means (Information and Communication
Technology) to ensure an efficient conduct of the audit and an appropriate level of
confidentiality;

5.1.2 provide, or cause its suppliers to provide, in a timely manner and at no charge,
access and transportation to all necessary equipment, materials, facilities,
documents, data, and personnel as required by Bureau Veritas Certification, its
agents, and representatives, to perform the Services;

5.1.3 prepare and maintain the relevant premises and materials for the supply of the
Services, including without limitation, identifying, monitoring, correcting or
removing any actual or potentially hazardous conditions or materials from any of its
premises before and during the supply of the Services;

zakaznikl a dodavatell Stran, ani nestanovi Zadné povinnosti Stran vici témto tietim
stranam.
2.4 Spoleénost Bureau Veritas Certification mdze podle svého vlastniho uvézeni
svérit poskytnuti veskerych Sluzeb nebo jejich ¢asti podle této Dohody své Pobocce,
zastupci, a to i bez predchoziho schvaleni Klientem, a Klient s takovym svérenim
timto pfedem souhlasi. Pro ucely ¢lanku 6.1 Klient timto souhlasi s tim, Ze spole¢nost
Bureau Veritas Certification takové pobodce, zastupci, pro ucely poskytnuti Sluzby
nebo jeji Casti sdéli veskeré potfebné divérné informace Klienta.
2.5 Sluzby nabizené spolecnosti Bureau Veritas Certification nemaji stanovené
"ukonceni" a automaticky se obnovuiji.
3. ZAHAJENT A DOBA TRVANI
3.1 Sluzby poskytované podle Dohody spole¢nosti Bureau Veritas Certification budou
Klientovi poskytovény od data, kdy Dohoda vstoupi v platnost (viz odst. 1.1.2).
3.2 Za podminky ¢lanku 11 budou Sluzby dle Dohody poskytovany po dobu
stanovenou ve formulafi Zadosti, Navrhu nebo jinych pisemnych instrukcich, které
spolecnost Bureau Veritas Certification od Klienta obdrzi. Pokud takova doba nebude
pro poskytovani Sluzby stanovena, poskytne spolec¢nost Bureau Veritas Certification
danou Sluzbu v pfimérené Ihaté dle svého vyhradniho uvézeni.
3.3 Tato Dohoda bude platna na obdobi tfi (3) let a bude na konci tohoto obdobi
automaticky prodlouzena na dalsi tfi (3) roky, pokud Klient nepfedd spoleénosti
Bureau Veritas Certification vypovéd's vypovédni IhGtou tfi (3) mésicl pred koncem
tFi (3) let smluvniho obdobi.
4. POVINNOSTI SPOLECNOSTI BUREAU VERITAS CERTIFICATION:
4.1 Spole¢nost Bureau Veritas Certification bude s pfimérenou péci, dovednostmi a
peclivosti, jak se predpokladd od kompetentniho subjektu, ktery ma zkusenosti s
certifikacnim prdmyslem a poskytovanim sluzeb podobné povahy jako Sluzby a za
podobnych okolnosti, poskytovat Sluzby a dorudi Klientovi Certifikat o schvaleni
a/nebo Zpravy.
4.2 Spoleénost Bureau Veritas Certification jako nezavisla strana poskytuje informace
svym klientim v podobé ujisténi, posouzeni, podle zdkonnych poZadavkd, obecnych
odvétvovych norem a dalSich standardl, na kterych se Strany mohou pisemné
dohodnout.
4.3 Prfi poskytovéni Sluieb neprebird spole¢nost Bureau Veritas Certification
povinnosti navrharl, architektl, stavitell, zhotovitell, vyrobcl, producentd,
provozovateld, dopravc(, dovozcd, prodejcl, nakupujicich ani majiteld a tito nejsou
¢innosti spolecnosti Bureau Veritas Certification zbavovéni Zadnych ze svych
povinnosti jakékoli povahy. Pokud Klient zbavi jakoukoli tfeti stranu jejich zavazkd,
povinnosti a ukold vici produktim nebo sluzbam Klienta a v daném rozsahu téchto
zavazkd, nebo od jejich zdvazkl, povinnosti a Ukoll viéi informacim, na které se
spole¢nost Bureau Veritas Certification spoléhala pfi provadéni SluZzeb, takové
nesplnéné zavazky treti strany nebudou pro spole¢nost Bureau Veritas Certification
znamenat rozsifeni jejiho zdvazku a Klient takové zavazky, povinnosti a Ukoly
prevezme a vykond sam.
4.4 Aby nebylo pochyb, spole¢nost Bureau Veritas Certification neplni povinnost
pojistitele nebo rucitele ve vztahu k adekvatnosti, kvalité, prodejnosti, vhodnosti pro
uréeny Gcel, dodrZovani predpisti nebo G¢inkim jakychkoli systému fizeni nebo
procesu, které jsou predmétem SluZeb, véetné sluzeb nebo jakychkoli jinych ¢innosti
provadénych Klientem, k nimz se Sluzby vztahuji. Navzdory jakémukoli rozpornému
ustanoveni obsazenému v této Dohodé nebo v jakémkoli Certifikatu o schvaleni nebo
jakékoli Zpraveé, neudéluje spolecnost Bureau Veritas Certification Zddnou zaruku ani
garanci, vyjadifenou ani predpokladanou, véetné jakékoli zaruky prodejnosti nebo
vhodnosti pro urceny Gcéel nebo pouziti pro jakékoli aktivity, které podnika Klient, ani
systémy nebo procesy, které Klient udrzuje nebo zavadi.
5. ZAVAZKY KLIENTA
5.1 Klient je povinen:
5.1.1 Spolupracovat se spolec¢nosti Bureau Veritas Certification ve veskerych
zaleZitostech tykajicich se SluZeb; zejména v pfipadé auditu na dalku urci Klient a
spole¢nost Bureau Veritas Certification vhodné prostfedky vypocetni techniky
(informacni a komunikacni technologie) pro zajisténi u¢inného provedeni auditu a
potfebné Urovné dlivérnosti;
5.1.2 Poskytnout nebo zajistit, aby dodavatelé poskytli, a to v€as a bez poplatku,
pfistup a dopravu do prostor s potfebnym vybavenim, materialy, zafizenim,
dokumenty, Gdaji a k persondlu, jak to bude vyZadovat spolec¢nost Bureau Veritas
Certification, jeji zastupci a zaméstnanci, aby mohli provést Sluzby;
5.1.3 Prfipravit a udrZovat pfislusné prostory a materidly pro poskytnuti Sluzeb,
véetné mimo jiné omezeni, identifikace, sledovani, opravy a odstranéni jakychkoli
skuteénych nebo potencionalnich nebezpeénych podminek nebo materiald
z jakychkoli svych prostor pred a béhem provadéni Sluzeb;
5.1.4 Pfijmout veSkera potfebnd opatfeni pro zajisténi bezpecnych pracovnich
podminek na misté poskytovani Sluzeb v jeho pribéhu, a informovat spole¢nost
Bureau Veritas Certification neprodlené o predpisech BOZP, o jakémkoli vyskytu
vazné nehody nebo poruseni nafizeni na e-mail bozpuraz.cz@bureauveritas.com ,
které vyzaduji zapojeni kompetentniho statniho organu, a dalSich pfimérenych
pravidlech bezpecnosti platnych pro jakékoli pfislusné prostory Klienta;
5.1.5 Zajistit, aby vSechno vybaveni Klienta bylo v dobrém stavu, pod kontrolou a
v provozu Klienta, vhodném pro pouZziti v ramci poskytovani Sluzeb a bylo v souladu
s platnymi normami a poZadavky;
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5.1.4 adopt all necessary measures to ensure the safety and security of working
conditions on site during performance of the Services and inform Bureau Veritas
Certification without delay of all health and safety rules and regulations, any
occurrence of a serious incident or breach of regulation necessitating the
involvement of the competent regulatory authority and any other reasonable
security requirements that apply at any of the relevant premises. The client must
inform Bureau Veritas Certification to to email bozpuraz.cz@bureauveritas.com;
5.1.5 ensure that the Client’s equipment is in good working order, under the Client’s
control and operation, suitable for the purposes for which it is used in relation to the
Services and conforms to all relevant and applicable standards or requirements;
5.1.6 where necessary, obtain and maintain all necessary licences and consents and
comply with all relevant legislation in relation to the Services and the use of the
Client's equipment and facilities;

5.1.7 ensure that all documents, information and material made available by the
Client to Bureau Veritas Certification under the Agreement do not and will not
infringe, or constitute an infringement or misappropriation of, any patent, copyright,
trademark, trade secret, licence or other intellectual property rights or proprietary
rights of any third party; and

5.1.8 Ensure that such information is accurate in all material respects. Client
Information shall be provided by the Client to Bureau Veritas Certification at least
twenty (20) days before the agreed start date of each audit. Bureau Veritas
Certification shall not be liable for any costs, charges or losses sustained or incurred
by the Client arising directly or indirectly from any prevention or delay of the
Agreement by the Client;

5.1.9 Take all necessary steps to eliminate or remedy any obstructions to or
interruptions in the performance of the Services.

5.2 To the extent that Bureau Veritas Certification renders Services, the Client agrees
that Bureau Veritas Certification does not owe any specific success but only such
Services.

5.3 Bureau Veritas Certification reserves the right to unilaterally alter or extend the
defined deadlines in the Agreement or postpone them if the Client fails to timeously
provide Bureau Veritas Certification with the relevant Client Information.

6. CONFIDENTIALITY

6.1 Client Information means all codes, documents, instructions, manuals,
measurements, specifications, requirements, and any other information and
materials provided by the Client and necessary for Bureau Veritas Certification to
perform the Services;

Confidential Information means all and any non-public information disclosed by one
Party to the other Party, including (but not necessarily limited to) data, know-how,
concepts, manuals, reports, specifications, trade secrets, trademarks, company
logos, and any other business, commercial, financial, legal, marketing or technical
information;

6.2 Each of the Parties shall not disclose or use for any purpose whatsoever any of
the confidential knowledge or Confidential Information, which it may acquire or
receive within the scope of the performance of the Agreement, without the prior
written consent of the Party that disclosed the Confidential Information.

6.3 This confidentiality undertaking shall not apply to any information:

6.3.1 which is publicly available or becomes publicly available through no act of the
receiving Party;

6.3.2 which was in the possession of the receiving Party prior to its disclosure;

6.3.3 which is disclosed to the receiving Party by a third party who did not acquire
the information under an obligation of confidentiality;

6.3.4 which is independently developed or acquired by the receiving Party without
use of or reference to Confidential Information received from the disclosing Party;
6.3.5 which is disclosed or is required to be disclosed in accordance with the
requirements of law, any stock exchange regulation or any binding judgment, order
or requirement of any court or other competent authority; or

6.3.6 which is disclosed to an Affiliate of the receiving Party on a need to know basis.
6.4 Each Party shall be responsible for ensuring that all persons to whom Confidential
Information of the other Party is disclosed under the Agreement shall keep such
information confidential and shall not disclose or divulge the same to any
unauthorized person or entity, and shall assume full responsibility for any breach of
said undertaking.

6.5 Notwithstanding the provision of clause 6, Bureau Veritas Certification reserves
the right to refer to the Client, using its name and/or logo, whether internally and
externally, orally or in writing, and on any communication support, for marketing
and/or commercial purposes without the prior consent of the Client being required.
6.6 Notwithstanding the provision of clause 6, Bureau Veritas Certification reserves
the right to use the Client’s data for benchmarking and analysis purposes, being
understood that any such use by Bureau Veritas Certification will be in compliance
with the application regulation protecting personal data and the data would be
anonymous.

7. INTELLECTUAL PROPERTY

7.1 Intellectual Property means all patents, rights to inventions, utility models,
copyright and related rights, trade marks, logos, service marks, trade dress, business
and domain names, rights in trade dress or get-up, rights in goodwill or to sue for
passing off, unfair competition rights, rights in designs, rights in computer software,

5.1.6 Tam, kde to bude nutné, musi ziskat a udrzovat veskeré nezbytné licence a
souhlasy a musi dodrZovat veskerou souvisejici legislativu tykajici se SluZeb a
vyuzivani vybaveni a zafizeni Klienta;

5.1.7 Zajistit, aby Zadné dokumenty, informace a materialy predloZené Klientem
spolecnosti Bureau Veritas Certification neporusovaly Zadny patent, autorskd prdva,
ochranné zndmky, obchodni tajemstvi, licence ani jind prava dusevniho vlastnictvi
tretich stran; a

5.1.8 Zajistit, aby tyto informace byly ve vSech zasadnich ohledech pfesné. Informace
o Klientovi musi spole¢nost Bureau Veritas Certification od Klienta dostat minimalné
dvacet (20) dni prfed dohodnutym datem zahdjeni kazdého auditu; Spole¢nost
Bureau Veritas Certification nebude odpovédna za Zadné naklady, poplatky ¢i ztraty
utrpéné nebo vynalozené Klientem, které pfimo nebo nepfimo vzniknou z nepInéni
nebo prodleni s plnénim Dohody na strané Klienta;

5.1.9 ucinit potfebné kroky pro odstranéni prekazek, které by mohly poskytovani
Sluzeb prerusit, a to bez zbyte¢ného odkladu.

5.2 V rozsahu, ve kterém spole¢nost Bureau Veritas Certification poskytuje Sluzby,
bere Klient na védomi, Ze spole¢nost Bureau Veritas Certification neposkytuje
specificky prospéch, ale pouze dané Sluzby.

5.3 Spolec¢nost Bureau Veritas Certification si vyhrazuje pravo jednostranné zménit
nebo prodlouZit Ihity v Dohodé nebo je presunout na pozdéji, pokud Klient nedokaze
spolecnosti Bureau Veritas Certification véas poskytnout pfislusné informace tykajici
se Klienta.

6. DUVERNOST

6.1 Informace o Klientovi znamenaji veskeré kodexy, dokumenty, instrukce, manualy,
méreni, specifikace, pozadavky a jakékoli jiné informace a materidly poskytnuté
Klientem a nezbytné pro to, aby spole¢nost Bureau Veritas Certification mohla
provést Sluzby;

Tajné informace znamenaji veskeré a jakékoli neverejné informace, které jedna
Strana odhali druhé Strané, véetné (mimo jiné) udaju, know-how, konceptd,
manudll, zprav, specifikaci, obchodnich tajemstvi, obchodnich znacek, loga
spolecnosti a jakychkoli jinych obchodnich, komercnich, finanénich, pravnich,
marketingovych nebo technickych informaci;

6.2 Zadna ze Stran nebude sdélovat nebo pouZivat pro zadny jiny Gcel 74dné Davérné
informace ziskané v ramci plnéni Dohody bez predchoziho pisemného souhlasu
Strany, ktera ji tyto dGvérné informace sdélila.

6.3 Tento zavazek duvérnosti se nevztahuje na informace, které:

6.3.1Jsou verejné zndmy nebo se verejné znamymi stanou bez pric¢inéni Strany, kterd
je jejich pfijemcem;

6.3.2 Strana, ktera je obdrzela, jiz pred jejich sdélenim znala;

6.3.3 Byly prijemci sdéleny tteti stranou, ktera nebyla pfi jejich obdrzeni zavazéna
povinnosti zachovat jejich divérnost;

6.3.4 Byly nezdvisle vyvinuty nebo ziskany pfijemcem bez vyuZiti Ddvérnych
informaci obdrZzenych od sdélujici Strany;

6.3.5 Jsou sdéleny nebo existuje povinnost je sdélit podle pozadavki zakona, burzy
cennych papirld nebo zavazného rozsudku nebo pfikazu soudu ¢&i jiného
kompetentniho organu; nebo

6.3.6 Prijemce sdéli svému zaméstnanci nebo pridruzené spolecnosti, ktefi je budou
potiebovat znat pro ucely Dohody.

6.4 Kazda ze Stran je povinna zajistit, aby kazda osoba, které budou sdéleny Divérné
informace druhé Strany podle Dohody, zachovala jejich divérnost a nesdélovala je
neopravnénym osobdm, a nese plnou odpovédnost za poruseni tohoto zavazku.

6.5 Bez omezeni ujednani v ¢lanku 6 si spolecnost Bureau Veritas Certification
vyhrazuje pravo odkazovat se na Klienta, s vyuZitim jeho jména a/nebo loga, jak
interné, tak externé, Ustné nebo pisemné, a prostfednictvim jakékoli komunikacni
podpory, pro marketingové a/nebo komer¢ni Uéely, a to i bez pfedchoziho souhlasu
Klienta.

6.6 Bez omezeni ujednani v ¢lanku 6 si spole¢nost Bureau Veritas Certification
vyhrazuje pravo pouzivat udaje Klienta pro benchmarking a pro Gcely analyzy, ¢imz
se rozumi, ze jakékoli takové pouZziti na strané Bureau Veritas Certification bude v
souladu s pfislusnym nafizenim, které chrani osobni Gdaje, a idaje budou anonymni.
7. DUSEVNI VLASTNICTV]

7.1 Dusevni vlastnictvi znamena veskeré patenty, prava na vyndlezy, primyslové
vzory, autorskd prava a prdva souvisejici, ochranné znamky, loga, servisni znacky,
obchodni odév/uniformu, obchodni nazvy, nazev spole¢nosti a domény, prava na
uniformu, na dobré jméno resp “goodwill” a jeho nepfebirani, prava na ochranu
proti nekalé soutézi, prava na design, pocitacovy software, databaze, topografie,
dale mordlni prava, prava na ochranu duvérnych informaci (véetné know-how a
obchodnich tajemstvi), metody a protokoly ke Sluzbam a ostatni prava dusevniho
vlastnictvi, schopna registrace, registrovana i neregistrovana, a zahrnujici i veskeré
prihlasky k registraci nebo prodlouZeni ¢i obnoveni registrace téchto prav, a podobna
nebo ekvivalentni prava nebo formy ochrany kdekoliv na svété.

7.2 Kazda ze Stran ma vyhradni vlastnictvi veskerych prav na své dusevni vlastnictvi,
at bylo vytvoreno pfed nebo po zahajeni Dohody a at je nebo neni spojeno s Dohodou
mezi Stranami.

7.3 Zadna se Stran nebude napadat platnost prav druhé Strany na Dusevni vlastnictvi,
ani nebude podnikat Zadné kroky, které by mohly poskodit hodnotu nebo renomé
spojené s Dusevnim vlastnictvim druhé Strany nebo jejich Pobocek.
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database rights, topography rights, moral rights, rights in confidential information
(including know-how and trade secrets), methods and protocols for Services, and any
other intellectual property rights, in each case whether capable of registration,
registered or unregistered and including all applications for and renewals, reversions
or extensions of such rights, and all similar or equivalent rights or forms of protection
in any part of the world.

7.2 Each Party exclusively owns all rights to its Intellectual Property whether created
before or after the commencement date of the Agreement and whether or not
associated with any Agreement between the Parties.

7.3 Neither Party shall contest the validity of the other Party’s Intellectual Property
rights nor take any action that might impair the value or goodwill associated with the
Intellectual Property of the other Party or its Affiliates.

7.4 The names, service marks, trademarks and copyrights of Bureau Veritas
Certification shall not be used by the Client except solely to the extent that the Client
obtains the prior written approval of Bureau Veritas Certification and then only in
the manner prescribed by Bureau Veritas Certification.

7.5 For the avoidance of doubt, nothing in the Certificate of Approval or in the
Reports or any other writing shall convey to the Client any rights of ownership or
license whatsoever to the Bureau Veritas Certification’s Intellectual Property, its
proprietary software, proprietary audit methods, training materials and best
practices manual, protocols, Bureau Veritas Certification’s name, logo, marks, or
other trade dress or any other existing or future Intellectual Property rights or know-
how developed and used by Bureau Veritas Certificate to perform the Services and
to issue the Certificate of Approval and the Reports. Such Intellectual Property rights
shall remain the sole property of Bureau Veritas Certification.

8. DATA PROTECTION

Both Parties undertake that they, their employees or any person acting on their
behalf shall comply with all applicable laws and regulations, including all applicable
national, state, and local privacy laws or regulations and in particular the EU General
Data Protection Regulation 2016/679 of 27 April 2016 (Together "Data Protection
Laws").

The Parties acknowledge that Bureau Veritas Certification may act as “Data
Processor” (within the meaning set forth under the Data Protection Laws) when it
collects and processes personal data on behalf of the Client, exclusively for the
purposes of the performance of the Agreement, unless otherwise agreed upon by
writing executed by both Parties.

Bureau Veritas Certification collects personal data indirectly, through the Client who
provides Bureau Veritas Certification with its employees, contractors, business
partners and/or clients’ personal data. Both parties will provide each other with the
appropriate information regarding data processing within the material scope of
article 2 of the EU General Data Protection Regulation 2016/679.

The Client hereby accepts and commits to provide the data subjects with such
information in a manner compliant with articles 13 and 14 of the EU General Data
Protection Regulation 2016/679.

8.1 Data Processing

Operations on personal data involve (the "Data Processing"):

- the purpose(s) of the processing: the performance of the Agreement, including but
not limited to, the provision of certification services and other services as requested
by the Client.

- the categories of personal data involved (the "Personal Data"): personal data
relating to the identity of the data subjects and to their professional life.

- the duration of the data processing, which is equal to the duration of the
Agreement, may be extended for the validity of the certificate (up to five years from
issuance depending on applicable standards), and may be archived for cross-
examination purposes up to an additional five years and/or for evidence purposes
up to the expiration of applicable statutes of limitations.

- the categories of data subjects concerned: employees, contractors, business
partners and/or clients of the Client.

In this respect, the Parties shall cooperate at any time and in a diligent manner to
formalize all documentation required for the Data Processing, notably in order to
justify their compliance with Data Protection Laws and this Article (Data Protection),
in particular in the event of audits and investigations carried out by the Client, or any
third-party acting on its behalf, or any competent data protection authority.

8.2 Data Processor’s obligations

Bureau Veritas Certification will:

- inform promptly the Client of any circumstances entailing an incapacity of Bureau
Veritas Certification to comply with Data Protection Laws or to provide the Services
in compliance with Data Protection Laws, in which case, Bureau Veritas Certification
and the Client will cooperate in good faith to resolve the issue, in particular to
identify the impact of such circumstances on the Services and to determine the
changes to the Agreement or to the Services that may be required. In this respect,
should the Parties fail to reach an agreement to resolve the issue, the Client shall be
entitled to terminate this Agreement in accordance with its terms and conditions;

- process personal data in accordance with the documented instructions of the
Client. This Agreement constitutes the Client's complete and final instructions for the
Data Processing. The Client guarantees that the instructions given comply with the
Data Protection Laws and may allow the effective execution by Bureau Veritas

7.4 Klient nebude pouZivat nazvy, servisni znacky, obchodni znacky a autorska prava
spolecnosti Bureau Veritas Certification, kromé pouZiti, na které Klient pfedem ziskd
od spolecnosti Bureau Veritas Certification pisemné schvaleni, a pak je bude pouzivat
pouze zplsobem, ktery je spolecnosti Bureau Veritas Certification pfedepsany.

7.5 Aby nedoslo k pochybnostem, nic v Certifikdtu o schvaleni ani ve Zpravach nebo
jakychkoli jinych pisemnostech neudéluje Klientovi Zddna prava na vlastnictvi nebo
licenci na jakékoli Dusevni vlastnictvi spolecnosti Bureau Veritas Certification, jeji
patentovany software, patentované metody auditu, Skolici materidly a manualy
osvédéenych postupt, protokoly, na nazev, logo, znacky nebo jiné uniformy
spolecnosti Bureau Veritas Certification, ani na jiné dalsi existujici nebo budouci
pravo na Dusevni vlastnictvi nebo know-how, které vytvofila a pouZivala spole¢nost
Bureau Veritas Certification pro provadéni Sluzeb a pro vydani Certifikdtu o schvaleni
a Zprav. Takova prdva na DusSevni vlastnictvi zlstanou vyhradnim vlastnictvim
spolecnosti Bureau Veritas Certification.

8. OCHRANA UDAJU

Obé Strany prohlasuji, Ze ani jejich zaméstnanci nebo jakékoli osoby, které jednaji
jejich jménem, budou dodrzovat veskeré prislusné zakony a nafizeni, véetné vsech
pfislusnych narodnich, statnich a mistnich zakon( a nafizeni o soukromi a zejména
Naftizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016, o
ochrané fyzickych osob v souvislosti se zpracovanim osobnich udajl a o volném
pohybu téchto tdajl (obecné nafizeni o ochrané osobnich tdajl spole¢né "Zékony o
ochrané udajd").

Strany berou na védomi, Ze spole¢nost Bureau Veritas Certification mze vystupovat
jako "Zpracovatel dat" (v ramci vyznamu stanoveného dle Zdkon( o ochrané udajt),
kdyz shromazduje a zpracovava osobni udaje jménem Klienta, vyhradné pro ucely
vykonani Dohody, pokud se Strany pisemné nedohodnou jinak.

Spoleénost Bureau Veritas Certification shromazduje osobni data nepfimo,
prostiednictvim Klienta, ktery poskytuje spolecnosti Bureau Veritas Certification
osobni data svych zaméstnanct, smluvnich partnert, obchodnich partnerd a/nebo
klientd. Obé Strany si navzajem poskytnou pfislusné informace tykajici se zpracovani
Udajd v rdmci hmotného rozsahu ¢lanku 2 Obecného natizeni EU o ochrané osobnich
udajti 2016/679.

Klient timto pfijima a zavazuje se poskytnout objektim udaju takové informace
zplsobem, ktery je v souladu s ¢lanky 13 a 14 Obecného nafizeni EU o ochrané
osobnich udajt 2016/679.

8.1 Zpracovani udajl

Procesy zpracovani osobnich Udajd ("Zpracovani udaji") zahrnuiji:

- Ucel/y) zpracovani: plnéni Dohody, véetné mimo jiné poskytnuti certifikanich
sluzeb a dalSich Sluzeb dle poZadavku Klienta.

- kategorie osobnich Udaji zahrnuji ("Osobni Gdaje"): osobni Gdaje souvisejici s
identitou subjektd dat a jejich profesnim Zivotem.

- trvani zpracovani Udaju, které je shodné s trvanim Dohody, m(ze byt prodlouzeno
na dobu platnosti Certifikatu (aZ pét let od vydéni, v zavislosti na pfislusnych
normach), a miZe byt archivovano pro ucely zpétné kontroly na dalSich pét let
a/nebo pro Ucely evidence aZ do vyprseni pfislusnych ustanoveni o omezeni.

- kategorie dotéenych datovych subjekt(i: zaméstnanci, smluvni partnefi, obchodni
partnefi a/nebo klienti Klienta.

V tomto ohledu budou Strany spolupracovat, kdykoli a pfiméfenym zpUsobem,
na formalizaci veskeré dokumentace pozadované pro Zpracovani Udajd, zejména
kviili potvrzeni jejich dodrzovéani ZakonG o ochrané Gdajd a tohoto Clanku (Ochrana
Udajd), zejména v pfipadé auditl a vySetfovani provddéného Klientem nebo
jakoukoli treti stranou, ktera jedna jeho jménem, nebo kompetentnim organem
ochrany udajad.

8.2 Povinnosti zpracovatele udajt

Povinnosti spole¢nosti Bureau Veritas Certification:

- informovat ihned Klienta o jakychkoli okolnostech, které znamenaji neschopnost
spole¢nosti Bureau Veritas Certification dodrZet Zdkony o ochrané udajl, nebo
poskytovat Sluzby v souladu se Zakony o ochrané udaj, pficemz spole¢nost Bureau
Veritas Certification a Klient budou spolupracovat v dobré vife na feSeni problému,
zejména na identifikaci dopadu takovych okolnosti na Sluzby, a uréi zmény Dohody
nebo SluzZeb, které budou pfipadné nutné. V tomto ohledu, pokud Strany nedokazou
dosahnout dohody a vyfesit problém, Klient ma pravo ukondit tuto Dohodu dle jejich
podminek;

- zpracovavat osobni Udaje podle zdokumentovanych instrukci od Klienta. Tato
Dohoda obsahuje kompletni a kone¢né instrukce Klienta pro Zpracovani tdaja. Klient
garantuje, Ze uvedené instrukce jsou v souladu se Zakony o ochrané Udaju a umoznuji
efektivni provedeni SluZeb spolecnosti Bureau Veritas Certification dle této Dohody.
Pokud spolec¢nost Bureau Veritas Certification dojde k zavéru, Ze instrukce od Klienta
predstavuje poruseni Zakont o ochrané udajt, bude o tom ihned Klienta informovat;
- asistovat Klientovi pfi provadéni zhodnoceni dopadu ochrany udajd a
pfi Klientovych konzultacich s kompetentnim organem ochrany udaju;

- spolupracovat s Klientem, aby mohl plnit své povinnosti tykajici se datovych
subjektt, aby dodrZoval jejich prava stanovena v Zdkonech o ochrané udaj;

- podle uvédzeni a dle instrukci Klienta vymaze veskeré Osobni Gdaje nebo je vrati
Klientovi a zni¢i existujici kopie, kromé téch, které jsou vyzadovany pfislusnymi
zakony;
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Certification of its Services under this Agreement. If Bureau Veritas Certification
considers that an instruction from the Client constitutes a violation of the Data
Protection Laws, it shall inform the Client accordingly;

- assist the Client in carrying out data protection impact assessments and for Client’s
prior consultations of the competent data protection authority;

- cooperate with the Client to enable it to fulfil its obligations pertaining to data
subjects seeking to exercise their rights as set forth by Data Protection Laws;

- at the discretion and upon instruction of the Client, delete all Personal Data or
return them to the Client, and destroy existing copies, except as required by
applicable laws;

- communicate, upon request, to the Client the name and contact details of its data
protection officer, as the case may be, if it has designated one in accordance with
Article 37 of the EU General Data Protection Regulation 2016/679 of 27 April 2016.
8.3 Confidentiality measures

Bureau Veritas Certification will keep all personal data confidential and in particular:
- has implemented or will implement adequate access right procedures to govern
accesses to personal data;

- undertakes that only persons with a need-to-know for the purpose of providing the
Services will be able to access to personal data, that such persons are bound by legal
or contractual obligations of confidentiality, and that such persons do not process
the personal data except on instructions from the Client, unless he or she is required
to do so by European or applicable law.

8.4 Security measures

Bureau Veritas Certification will preserve the security of Personal Data, and in
particular:

- has implemented and/or will implement for the Services adequate technical and
organizational measures to preserve the security of personal data, adapted to the
Data Processing involved by the Services and take into account industry standards
and the costs related to their implementation, the risks presented by the processing
and the nature of the data to be protected;

- will notify the Client as soon as it is aware of (i) any breach of the security of
personal data (ii) all related information necessary to enable the Client to comply
with its obligations of notification to the competent data protection authority and
eventually to the data subjects within the statutory delays, documenting the breach;
8.5 Sub-processing and cross-border transfers

The Client hereby expressly agrees that Bureau Veritas Certification may entrust
another processor (hereinafter the "Sub-Processor") with all or part of the
operations involved by the Data Processing, and that Bureau Veritas Certification
may transfer personal data outside the European Economic Area or countries
recognized by the European Commission as providing an adequate level of
protection to perform the Services.

In addition, Bureau Veritas Certification undertakes that:

- the Sub-Processor will be bound by equivalent contractual obligations as those set
forth in clause Data Protection,

- it has entered into a personal data transfer contract established on the basis of the
European Commission standard contractual clauses with the data importer, prior to
any international transfer of personal data;

- it will remain fully liable for any breach of this Article (Data Protection) and/or Data
Protection Law committed by the Sub-Processor in the framework on the Services

- Client acknowledges and agrees that Bureau Veritas Certification may transfer audit
reports to accreditation bodies and/or scheme owners in order to comply with
applicable legal or regulatory requirements, such audit reports including personal
data of Client’s employees, contractors, business partners and/or clients.

9. LIMITATION OF LIABILITY

9.1 This clause sets out the entire financial liability of Bureau Veritas Certification
(including any liability for the acts or omissions of its Affiliates, and their respective
employees, directors, officers, agents, subcontractors)), to the Client in respect of
the Services, the Certificate of Approval and/or the Reports, any breach of the
Agreement, any use made by the Client of the Services, the Certificate of Approval
and/or the Reports or any part thereof, and any representations misrepresentations,
statements or tortious acts or omissions (including negligence) arising under or in
connection with the Agreement.

9.2 Except as set out in clause 9.1 or 9.3 neither Party shall be liable to the other
Party in any circumstances whatsoever for:

(i) loss of business, or loss of use or loss of profit, loss of data, loss of earnings, loss
of production, loss of value, decrease in earnings from any goods or property, loss of
financial advantage, business interruption or downtime; or

(ii) depletion of goodwill and/or similar losses; or

(iii) loss of contract; or

(iv) any special, indirect, consequential or pure economic loss, costs, damages,
charges or expenses; and

Nothing in these General Conditions limits or excludes the liability of either Party:

(i) for death or personal injury resulting from negligence; or

(i) for any damage or liability incurred by the either Party as a result of fraud or
fraudulent misrepresentation by the other Party; or

(iii) for any other loss which by law cannot be excluded or limited.

- sdélovat, na Zadost, Klientovi jména a kontaktni Udaje jeho povérence pro ochranu
udaja, dle situace, pokud ma néjakého pridéleného v souladu s Clankem 37
Obecného nafizeni EU o ochrané Gdaju.

8.3 Opatreni tykajici se davérnosti

Spolecnost Bureau Veritas Certification bude veSkeré osobni Gdaje uchovavat jako
tajné a zejména:

- zavedla nebo zavede pfislusna pfistupova prava pro fizeni pfistupu k osobnim
udajam;

- zavazuje se, Ze zajisti, aby k osobnim Udajlim mély pfistup pouze osoby, které je
potrebuji znat pro ucely poskytnuti Sluzeb, aby takové osoby byly vazany pravni nebo
smluvni povinnosti dGvérnosti, a aby takové osoby nezpracovavaly osobni Udaje jinak
nez dle instrukci od Klienta, pokud to od ného nebo od ni nevyzaduje evropské nebo
pfislusné pravo.

8.4 Bezpecnostni opatieni

Spolec¢nost Bureau Veritas Certification zachovd bezpeénost Osobnich udaji, a
zejména:

- zavedla a/nebo zavede pro Sluzby adekvatni technicka a organiza¢ni opatfeni, aby
zachovala bezpecénost osobnich udajl, pfizplsobila se procesu Zpracovéani Udaju
zahrnutych do SluZeb a bere v Uvahu primyslové standardy a naklady souvisejici
s jejich zavedenim, rizika souvisejici se zpracovanim a povahu dat, ktera je treba
chranit;

- upozorni Klienta, jakmile se dozvi o (i) jakémkoli poruseni bezpecnosti Osobnich
udaju, (i) veskerych souvisejicich informacich, které jsou nezbytné, aby Klient mohl
dodrzZovat své povinnosti upozornit kompetentni organ ochrany Gdajd a nakonec
subjekty udajl v ramci zakonného zpoZdéni o dokumentaci porusent;

8.5 Dilci zpracovani a preshranicni transfery

Klient timto vyslovné souhlasi, Ze spole¢nost Bureau Veritas Certification smi svéfit
jinému zpracovateli (dale jen "Sub-zpracovateli") vsechny nebo ¢&ast operaci
zahrnujicich Zpracovani udaju, a Ze spolec¢nost Bureau Veritas Certification smi
prevadét osobni idaje mimo ekonomickou oblast Evropy nebo zemé, které Evropska
komise uznava, jako zemé, které poskytuji adekvatni uroven ochrany pro provedeni
SluZeb.

Navic se spole¢nost Bureau Veritas Certification zavazuje, Ze:

- Sub-zpracovatel bude vazan stejnymi smluvnimi povinnostmi, jaké jsou stanoveny
v odstavci Ochrana Udaju,

- uzavrela smlouvu o pfenosu osobnich Udajd, ktera je zaloZena na standardnich
smluvnich podminkdch Evropské komise s dovozci udajl, jesté pred jakymkoli
mezinarodnim pfevodem osobnich daj;

- zlistane pIné zodpovédna za jakékoli poruseni tohoto Clanku (Ochrana udajd)
a/nebo Zakona o ochrané udaja, kterych se dopusti Sub-zpracovatel v ramci Sluzeb.
- Klient bere na védomi a souhlasi, Ze spolec¢nost Bureau Veritas Certification smi
pfeddvat zpravy o auditu akreditaénim organtm a/nebo vlastnikiim schématu, aby
dodrzela pfislusné pravni ¢i zakonné poZadavky, pficemz takové zpravy o auditu
mohou obsahovat osobni tidaje zaméstnancd, zhotovitel(, obchodnich partner( a
zékaznikd Klienta.

9. OMEZEN[ ODPOVEDNOSTI

9.1 Tento clanek stanovuje celkovou financ¢ni odpovédnost spolecnosti Bureau
Veritas Certification (véetné jakékoli odpovédnosti za Cinnost nebo opomenuti svych
Pobocek, a jejich zaméstnancd, feditel(, Urednikd, zastupcl, subdodavateld), vaci
Klientovi s ohledem na Sluzby, Certifikdt o schvéleni a/nebo Zpravy, za jakékoli
poruseni Dohody, jakékoli pouZiti Sluzeb, Certifikdtu o schvéleni a/nebo Zprav nebo
jejich casti Klientem, a jakékoli pozadavky, vyjadieni nebo protipravni jednani nebo
opomenuti (véetné nedbalosti), zkresleni, kterd vzniknou v souvislosti s Dohodou.
9.2 Kromé ptipadud stanovenych v ¢lanku 9.1 nebo 9.3 neni Zadnd ze Stran odpovédna
druhé Strané za zadnych okolnosti za:

(i) ztratu obchodu nebo ztratu pouziti nebo ztratu zisku, ztratu Gdaja, ztratu vydélka,
ztratu produkce, ztrdtu hodnoty, pokles pfijmu z jakéhokoli zboZi nebo majetku,
ztratu financni vyhody, obchodni pferuseni nebo prostoje; ani za

(i) znehodnoceni dobré povésti a/nebo podobné ztraty; ani za

(iii) ztratu smlouvy; ani za

(iv) jakékoli specialni, nepfimé, nasledné nebo Ccisté ekonomické ztraty, naklady,
nahrady skod, poplatky nebo vydaje; a

Avsak nic v téchto Vseobecnych podminkach neomezuje ani nevylucuje odpovédnost
zadné ze smluvnich stran:

(i) za smrt nebo Uraz osoby plynouci z nedbalosti; nebo

(ii) za jakékoli Skody utrpéné kteroukoli Stranou nebo naroky vznesené vici kterékoli
Strané jako dlisledek podvodu nebo nepravdivého prohlaseni druhé Strany; nebo
(iii) za jiné ztraty, kdy odpovédnost za né nelze podle zakona omezit ani vyloudit.
9.3 Bez ohledu na ¢lanek 9.1, celkova odpovédnost spole¢nosti Bureau Veritas
Certification a jejich Pobocek a jejich zaméstnancd, Feditelli, ufednikl a zéstupcu
podle zdkona ¢i smlouvy (véetné mimo jiné nedbalosti nebo poruseni zakonné
povinnosti), za nepravdivé prohlaseni, restituci nebo jinak v souvislosti se Sluzbami,
Certifikdtem o schvaleni, Zpravami a vykonem nebo zamyslenym vykonem pfi
realizaci Dohody, bude omezena na ¢astku rovnajici se honorari zaplacenému nebo
splatnému Klientem spole¢nosti Bureau Veritas Certification za Sluzby, které daly
vzniknout odpovédnosti spolecnosti Bureau Veritas Certification viéi Klientovi.
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9.3 Without prejudice to clause 9.1, the total aggregate liability of Bureau Veritas
Certification and its Affiliates, and their respective employees, directors, officers and
agents, in contract, tort (including, but not limited to, negligence, gross negligence
or breach of statutory duty), misrepresentation, restitution or otherwise arising in
any manner in connection with or related to the Services, the Certificate of Approval,
the Reports and the performance, or contemplated performance, of the Agreement
shall be limited to the amount of fees paid or payable by the Client to Bureau Veritas
Certification in respect of the Services that give rise to Bureau Veritas Certification's
liability to the Client.

9.4 The Client hereby indemnifies Bureau Veritas Certification and its Affiliates, and
their respective employees, directors, officers, and agents, and holds them harmless
against all and any claims, damages, expenses, liabilities, losses costs and/or
expenses (including legal fees) of any nature whatsoever (including, but not limited
to, negligence and gross negligence) arising from:

9.4.1 any act, omission, default, breach of contract or negligence of the Client, its
agents or employees;

9.4.2 any claim by a third party in connection with the Services, Certificate of
Approval and/or the Reports, including, without being limited to, where a Certificate
of Approval and/or the Report is disclosed in full or in part to the third party with the
consent of Bureau Veritas Certification;

10. FORCE MAJEURE

For the purpose of this clause "Force Majeure" shall mean any event or circumstance,
the occurrence of which is beyond the reasonable control of the claiming Party,
which inability could not have been prevented or overcome by the claiming Party
exercising reasonable foresight, planning and implementation, including (without
limitation):

Are considered as Force majeure, any compelling, insuperable and unpredictable
event and independent of the will of one, or other of the Parties resulting in the
impossibility to achieve or continue the Services.

10.1 If, as a result of Force Majeure, a Party is rendered unable, wholly or in part, to
carry out its obligations under the Agreement (other than the obligation to make
payments of sums due to the other Party):

10.1.1 The Force Majeure shall be immediately notified by the Claiming Party to the
other in writing causes, and in demonstrating the diligence used to remove or
mitigate the effects of such Force Majeure;

10.1.2 The obligations under the Agreement shall be suspended until the cessation
of the Force Majeure, which shall be notified in writing, in order to perform the
Service.

10.2 Neither Party shall be liable for any loss or damage resulting from any delay or
failure in performance of its obligations hereunder resulting directly or indirectly
from an event of Force Majeure.

10.3 If the disability continues for a continuous period of more than 15 (fifteen) days
from the date the claiming Party gave written notice under clause 10.1, then either
Party shall be entitled (but not obliged) to terminate this Agreement, or any part
thereof, immediately on written notice to the other Party and, subject to the
provisions of this Agreement, neither Party shall have a claim against the other Party
as a result of such termination.

11. TERMINATION

11.1 Bureau Veritas Certification may terminate the Agreement at any time and for
any reason, without incurring any liability to the Client, by giving a minimum of 30
(thirty) days’ written notice to the Client, or such other period as may be reasonable
in Bureau Veritas Certification’s sole opinion in the circumstances.

11.2 Without prejudice to any other rights or remedies which the Parties may have,
either Party may terminate the Agreement, without liability to the other Party,
immediately on written notice to the other Party if the other Party:

11.2.1 fails to pay any amount due under the Agreement on the due date for
payment and remains in default for 10 (ten) days after being notified in writing to
make such payment;

11.2.2 commits a material breach of the Agreement and (if such breach is capable of
being remedied) fails to remedy such breach within 10 (ten) days after being notified
in writing of the breach;

11.2.3 repeatedly breaches any of the terms of the Agreement in such a manner as
to reasonably justify the opinion that its conduct is inconsistent with it having the
intention or ability to give effect to the terms of the Agreement;

11.2.4 becomes unable to pay its debts as and when they become due;

11.2.5 becomes insolvent or enters receivership (for financial or other reasons) or
judicial management, or commences insolvency or business rescue proceedings;
11.2.6 assigns or transfers any right or obligations under the Agreement, other than
as authorised under this Agreement;

11.2.7 suspends or ceases, or threatens to suspend or cease, all or a substantial part
of its business.

11.3 On termination of the Agreement for any reason:

11.3.1 the Client shall immediately pay to Bureau Veritas Certification all of Bureau
Veritas Certification’s outstanding unpaid invoices (which shall become immediately
due and payable) and interest, if any, on any outstanding sums and, in respect of
Services supplied but for which no invoice has been submitted, Bureau Veritas

9.4 Klient je povinen odskodnit spole¢nost Bureau Veritas Certification a jeji Pobocky
a jejich pripadné zaméstnance, feditele, Ufedniky a zastupce, a zbavit je
odpovédnosti vac¢i viem a jakymkoli narokdm, nahradam za skody, vydajim,
odpovédnosti, ndkladim na ztraty a/nebo vydaje (véetné pravnich poplatkd) jakékoli
povahy (véetné mimo jiné nedbalosti a vazné nedbalosti), které vyplyvaji z:

9.4.1 jakékoli ¢innosti, opomenuti, nedodrzeni, poruseni nebo nedbalosti Klienta,
jeho zastupcl nebo zaméstnancu;

9.4.2 jakéhokoli naroku treti strany v souvislosti se Sluzbami, Certifikdtem o schvéleni
a/nebo Zprév, véetné mimo jiné pfipad(, kde je Certifikat o schvéleni a/nebo Zprava
kompletné nebo ¢asteéné odhalen tieti strané se souhlasem spole¢nosti Bureau
Veritas Certification;

10. VYSSi MoC

Pro ucely tohoto ¢lanku se pojmem "Vys$si moc" rozumi jakdkoli udalost nebo
okolnost, jejiz vyskyt je mimo kontrolu narokujici Strany, jejiz nemoznosti plnit
nebylo moZné zabranit ani prekonat tim, Ze by narokujici Strana uplatnila
ptriméfenou predvidavost, planovani a implementaci, véetné (mimo jiné):
Neprekonatelnych, nevyhnutelnych a nepredvidatelnych udalosti, které nastaly
nezavisle na vlli jedné nebo druhé Strany a vedly k nemoznosti dosdhnout cile Sluzby
nebo pokracovat v jejim poskytovani.

10.1 Pokud neni Strana nasledkem Vyssi moci schopna, plné nebo ¢astecné, plnit své
zavazky dle této Dohody (kromé povinnosti zaplatit druhé Strané splatné ¢astky):
10.1.1 Musi narokujici Strana udalost Vy3si moci neprodlené ozndmit pisemné druhé
Strané a podle svych moznosti usilovat o odstranéni nebo zmirnéni nasledkd takové
udalosti Vy$si moci;

10.1.2 Povinnosti podle této Dohody nebude mit postizena Strana povinnost plnit po
dobu trvani Vyssi moci, o jejimz ukonceni je povinna opét pisemné informovat a
obnovit poskytovani Sluzby.

10.2 Zadna ze Stran nebude zodpovédna za 7adnou ztratu nebo $kodu, ktera vznikne
z dGivodu zpoZzdéni nebo selhani vykonavani svych povinnosti dle této Dohody, které
bylo pfimo nebo nepfimo nasledkem Vyssi moci.

10.3 Pokud neschopnost trvd nepfetrzité vice neZ 15 (patnact) dni od data, kdy
narokujici Strana pisemné upozornila druhou Stranu dle odstavce 10.1, pak ma
kterdkoli ze Stran pravo (ale ne povinnost) ihned ukoncit tuto Dohodu, nebo
jakoukoli jeji ¢ast, prostfednictvim pisemné vypovédi druhé Strané a za podminek
této Dohody nebude mit Zadna ze Stran ndrok vici druhé Strané, jako nasledek
takového ukonéeni.

11. VYPOVEZENI

11.1 Spolecnost Bureau Veritas Certification m(Zze kdykoli a z jakéhokoli divodu
Dohodu ukoncit, aniz by vznikl jakykoli zavazek vuci Klientovi, a to nejméné 30
(tficetidenni) pisemnou vypovédi Klientovi, nebo jinou dobu, kterda mulze byt dle
nazoru spolecnosti Bureau Veritas Certification pfimérena za danych okolnosti.

11.2 Bez ohledu na jind prava a nahrady pfislusejici Stranam muze kterdkoliv z nich
Dohodu okamZité ukoncit bez dalsi odpovédnosti vic¢i druhé Strané pisemnou
vypovédi druhé Strané, pokud druha Strana:

11.2.1 neuhradi svUj platebni zdvazek podle Dohody k datu jeho splatnosti a tento
stav nenapravi ani do 10 (deseti) dni od pisemné upominky takové platby.

11.2.2 zavaziné porusi Dohodu a (pokud Ize takové poruseni napravit) nenapravi dané
poruseni ani do 10 (deseti) dni po pisemném upozornéni na takové poruseni;

11.2.3 bude opakované porusovat nékteré ustanoveni Dohody takovym zplsobem,
Ze vznikne divod domnivat se, Ze nejedna v souladu se zdmérem dosdhnout
zamyslenych U¢inkd ustanoveni Dohody;

11.2.4 nebude schopna platit své dluhy k datu jejich splatnosti;

11.2.5 se stane insolventni nebo vstoupi do nucené spravy (z financnich nebo jinych
dlvod(l) nebo soudniho fizeni, nebo zahdji insolvenci nebo Fizeni na zéchranu
podniku;

11.2.6 prevede sva prava a povinnosti podle Dohody jinak, neZ je touto Dohodou
povoleno;

11.2.7 ukondi ¢innost nebo jeji podstatnou ¢ast nebo bude toto ukonceni hrozit.
11.3 Pfi ukonéeni Dohody z jakéhokoliv divodu:

11.3.1 Klient zaplati spole¢nosti Bureau Veritas Certification veskeré nezaplacené
faktury spolecnosti Bureau Veritas Certification (které budou okamzité splatné) a
urok, pokud néjaky vznikl, z jakychkoli zbyvajicich ¢astek a, v pfipadé Sluzeb, které
byly dodény, ale na které jesté nebyly vydany faktury, mize spole¢nost Bureau
Veritas Certification predloZit fakturu, ktera bude splatna Klientem ihned po jejim
obdrzeni;

11.3.2 Préva a povinnosti Stran vzniklé po dobu platnosti Dohody, které maji ze své
povahy zUstat v platnosti i po jejim ukonceni, nebudou ukonéenim ovlivnéna.

11.4 Po ukonceni Dohody (z jakékoli pfic¢iny) zGstdvaji v platnosti a ucinnosti ¢lanky
tykajici se duvérnosti, dusevniho vlastnictvi, ochrany udajl, rozhodného prava a
soudni pravomoci.

12. VZDANI SE PRAVA

Vzdani se prava podle Dohody lze ucinit pouze pisemné a vztahuje se pouze na
okolnosti, pro néz bylo ozndmeno. Pokud néktera Strana zavcéas neuplatni své pravo
nebo nahradu podle Dohody nebo podle zdkona, nebude to znamenat, Ze se
takového prava nebo nadhrady vzdavd, a nebude to omezovat jeho uplatnéni v
budoucnu. Zadné jednotlivé nebo ¢asteéné uplatnéni takového prava nebude
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Certification may submit an invoice, which shall be payable by the Clientimmediately
on receipt thereof;

11.3.2 the accrued rights and liabilities of the Parties as at the termination and the
continuation of any provision of the Agreement expressly stated to survive or
implicitly surviving the termination, shall not be affected.

11.4 On termination of the Agreement (however arising), clauses related to
confidentiality, intellectual property, data protection, governing law and jurisdiction
shall survive and continue in full force and effect.

12. WAIVER

A waiver of any right under the Agreement is only effective if it is in writing and it
applies only to the circumstances for which it is given. No failure or delay by a Party
in exercising any right or remedy under the Agreement or by law shall constitute a
waiver of that (or any other) right or remedy, nor preclude or restrict its further
exercise. No single or partial exercise of such right or remedy shall preclude or
restrict the further exercise of that (or any other) right or remedy.

13. ASSIGNMENT

13.1 The Client shall not, without the prior written consent of Bureau Veritas
Certification, cede, assign, transfer or deal in any manner with all or any of its rights
or obligations under the Agreement.

13.2 The Client acknowledges that, and hereby expressly consents to, Bureau Veritas
Certification at any time ceding, assigning, transferring or dealing in any manner with
all or any of its rights or obligations under the Agreement

14.SEVERANCE

14.1If any provision of the Agreement (or part thereof) is found by any court or other
authority of competent jurisdiction to be invalid, illegal or unenforceable, that
provision (or part thereof) shall, to the extent required, be deemed not to form part
of the Agreement, and the validity and enforceability of the other provisions of the
Agreement shall not be affected. If a provision of the Agreement (or part thereof) is
found illegal, invalid or unenforceable, the provision shall apply with the minimum
modification necessary to make it legal, valid and enforceable.

15. ENTIRE AGREEMENT

15.1 The Agreement constitutes the whole agreement between the Parties and
supersedes all previous agreements and communications between the Parties
relating to the Services.

15.2 Each Party acknowledges that, in entering into the Agreement, it has not relied
on, and shall have no right or remedy in respect of, any statement, representation,
assurance or warranty (whether made negligently or innocently) other than for
breach of contract as expressly provided in the Agreement.

16. GOVERNING LAW AND JURISDICTION

16.1 The Agreement and any dispute or claim arising out of or in connection with it
or its subject matter, shall be governed by, and construed in accordance with, the
law of Czech Republic, notwithstanding any conflicts of laws rules that could require
the application of any other law.

16.2 The Parties irrevocably agree that the courts of Czech Republic shall have
exclusive jurisdiction to settle any dispute or claim that arises out of, or in connection
with, the Agreement or its subject matter

16.3 In the event of a difference between the English and the Czech version, the
Czech version shall prevail

omezovat nebo branit jeho dalsimu nebo plnému uplatnéni nebo uplatnéni
jakéhokoliv jiného prava nebo nahrady.

13. PREVOD PRAV A POVINNOST/

13.1 Klient neni opravnén bez predchoziho pisemného souhlasu spole¢nosti Bureau
Veritas Certification postoupit, pridélit, prevést, ani jinak zachazet se svymi pravy a
povinnostmi podle této Dohody.

13.2 Klient bere na védomi, a timto vyslovné souhlasi s tim, Ze spolecnost Bureau
Veritas Certification kdykoli postoupi, pfidéli, prevede nebo bude jinak zachazet
jakymkoli zplsobem s pravy a povinnostmi dle této Dohody.

14. Ostatni ustanoveni

14.1 Pokud soud nebo jiny orgdn pfislusné jurisdikce shledd nékteré ustanoveni
Smlouvy (nebo jeji ¢asti) prohldseno za neplatné, nezakonné nebo nevymahatelné,
bude toto ustanoveni (nebo jeji ¢ast) povaZzovdno za soucast Smlouvy a platnost a
vymahatelnost ostatnich ustanoveni smlouvy nebudou dotéeny. Je-li ustanoveni
smlouvy (nebo jeji ¢asti) shledano nezakonnym, neplatnym nebo nevymahatelnym,
pouzije se ustanoveni s minimalni Gpravou nezbytnou k tomu, aby bylo legalni, platné
a vymahatelné.

15. Celd dohoda

15.1 Dohoda predstavuje celou dohodu mezi stranami a nahrazuje vsSechny
predchozi dohody a komunikace mezi stranami tykajici se sluzeb.

15.2 Kazdd strana bere na védomi, Ze pfi uzavirdni této dohody se nespoléhala a
nema zadné pravo ani napravu, pokud jde o prohlaseni, prohlaseni, ujisténi nebo
zaruku (at jiz z nedbalosti nebo nevinné) jiné nez pro porudeni smlouvy, jak je
vyslovné stanoveno ve Smlouvé.

16. ROZHODNE PRAVO A SOUDN PRAVOMOC

16.1 Tato Dohoda a spory nebo naroky vzniklé na jejim zakladé nebo v souvislosti s
ni se Fidi pravem Ceské republiky, s neplatnosti ustanoveni o konfliktu prava, ktera
by mohla poZadovat uplatnéni préava jiné zemé.

16.2 Strany se neodvolatelné podfizuji vyhradni jurisdikci soudtl Ceské republiky pro
pripad feseni sport nebo narokl v souvislosti s Dohodou nebo jejim pfedmétem.
16.3 V pfipadé rozdilu mezi anglickym a ¢eskym znénim ma prednost ceské znéni.
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