Commercial Terms and Conditions for Certification Services
Obchodni podminky pro certifikacni sluzby

1. DEFINITIONS AND INTERPRETATION
1.1 Fees means the fees payable by the Client to Bureau Veritas Certification for the
Services, as set out in the applicable Order Form, Proposal or agreed written
instructions, excluding accommodation, meals, subsistence, travel and any other
incidental costs and expenses of Bureau Veritas Certification incurred in respect of
the performance of the Services, which will be charged separately as pre-agreed at a
fixed rate or at the actual cost thereof;
2. FEES AND PAYMENT
2.1 In consideration for the provision of the Services by Bureau Veritas Certification,
the Client will pay the Fees in accordance with this clause 2, unless otherwise agreed
in writing between the Parties. The Fees are exclusive of all applicable taxes, unless
stated otherwise.
2.2 Bureau Veritas Certification shall invoice Clients on delivery of the Services.
Under no circumstances will the Certificate of Approval be released until full
payment has been received by Bureau Veritas Certification.
2.3 The Client will pay each valid invoice submitted to it by Bureau Veritas
Certification, in full and in cleared funds and without deduction or set-off, within
twenty one (21) days of the date of the invoice.
2.4 Without prejudice to any other right or remedy that Bureau Veritas Certification
may have, if the Client fails to pay Bureau Veritas Certification the initial deposit or
advance payment, if any, or any subsequent invoice on or before the due date,
Bureau Veritas Certification may, in its sole and absolute discretion:
e charge interest on such sum from the due date for payment at the monthly rate of
2.5%, accruing on a daily basis and being compounded monthly until payment is
made in full (both dates inclusive), whether before or after any judgment; and/or;
e suspend all Services until payment has been made in full.
2.5 All fees are exclusive of accommodation, meals, subsistence, travel and any other
incidental costs and expenses and will be charged by Bureau Veritas Certification as
pre-agreed at a fixed rate or at the actual cost thereof.
2.6 Unless otherwise agreed between the Parties in writing, all sums payable to
Bureau Veritas Certification will become immediately due and payable on
termination of the Agreement for any reason whatsoever, despite any other
provision of the Agreement. This clause is without prejudice to any right of Bureau
Veritas Certification to claim interest, collection costs, legal costs or any other right
in terms of law or the Agreement.
3. INITIAL DEPOSIT
3.1 Bureau Veritas Certification may, in its sole and absolute discretion, require the
Client to provide an initial deposit or advance payment of an amount or percentage
of the Fees as determined by Bureau Veritas Certification, as security for payment of
the Fees, on or before the date specified by Bureau Veritas Certification or, if no date
is specified, prior to commencement of the Services. Bureau Veritas Certification will
not commence provision of the Services unless and until any such upfront payment
has been received in full by Bureau Veritas Certification.
3.2 The payment of an initial deposit or advance payment in no way relieves the
Client of timeous payment of any invoices.
4. YEARLY REVISION
4.1 Bureau Veritas Certification reserves the right to annually and adjust the amount
of the price for the Services and the amount of fees for the Services (the Fee) to take
into account the rate of inflation, any significant changes in the exchange rate, labor
costs or costs arising from changes to the relevant certification schemes according
to the rulesin clause 4.3. Especially in the event that the amount of prices for Services
and fees for Services specified in the Agreement no longer reflects the economic
situation in the Czech Republic and a significant increase in costs associated with the
provision of Services with regard to economic development in the Czech Republic in
order to maintain the quality of the Services.
4.2 Notwithstanding clause 4.1, Bureau Veritas Certification will be entitled to claim
an increase or modification in the Fees if conditions or circumstances arise that were
not reasonably foreseeable at the time the Agreement was entered into or which
were beyond the reasonably control of Bureau Veritas Certification or if the Client
request any postponement or rescheduling of the Services, or any part thereof. If
the Client refuses to accept any such increase or modification in the Fees then Bureau
Veritas Certification reserves the right not to commence or continue with the
provision of the Services, or any part hereof.
4.3 Bureau Veritas Certification is entitled to increase the Service Fee by an amount
corresponding to the rate of inflation. The inflation increase is determined according
to data published by the Czech Statistical Office. It is the rate of inflation expressed
by the increase in the average annual consumer price index, which expresses the
percentage change in the average price level for the last 12 months against the
average of the previous 12 months. The change in the amount of the Fee according
to this paragraph will be billed by Bureau Veritas Certification in the invoicing of the
Fee for the Services provided. The adjusted amount of the price for the Services and
the adjusted amount of the fees for the Services will serve as the basis for the
calculation of the price for the Services and the fees for the Services in the next
period, including (but not limited to) the increase in mileage, the price for issuing a
certificate in other language mutations and the price for issuing another for issuing
another certificate of one language mutation.
5. CANCELLATION, POSTPONEMENT OR RESCHEDULING OF THE SERVICES
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1. DEFINICE A VYKLAD

1.1 Honoraf znamena poplatky, které Klient bude platit spole¢nosti Bureau Veritas
Certification za Sluzby, jak je stanoveno v pfislusné Objedndvce, Ndvrhu nebo
dohodnutych pisemnych instrukcich, kromé naklad( na ubytovani, stravu, Zivotni
minimum, cestovné a jakékoli vedlejsi ndklady a vydaje, které spole¢nosti Bureau
Veritas Certification vznikly v souvislosti s provadénim Sluzeb, které budou
vyuctovany samostatné na zakladé predem dohodnuté pevné sazby nebo dle
skute¢né vynaloZzenych nakladu;

2. HONORAR A PLATEBNI PODMINKY

2.1 Jako odménu za poskytovani Sluzeb uhradi Klient spolecnosti Bureau Veritas
Certification Honorar podle tohoto ¢lanku 2, pokud se Strany pisemné nedohodnou
jinak. Honordr je bez vSech pfislusnych dani, pokud neni uvedeno jinak.

2.2 Spolecnost Bureau Veritas Certification bude Klientovi fakturovat po dodani
Sluzeb. Za zadnych okolnosti nebude Certifikat o schvaleni vydan, dokud spole¢nost
Bureau Veritas Certification neobdrzi kompletni platbu.

2.3 Klient uhradi kazdou platné vystavenou fakturu spolecnosti Bureau Veritas
Certification v pIné vysi a bez slev nebo sniZeni, do jednadvaceti (21) dnt od data
jejiho vystaveni.

2.4 Aniz by to omezilo jakakoli jind prava nebo opravné prostfedky, které muze
spole¢nost Bureau Veritas Certification uplatnit, pokud Klient nezaplati spole¢nosti
Bureau Veritas Certification pocatecni vklad nebo zdlohovou platbu, pokud néjaka
existuje, nebo jakoukoli naslednou fakturu v dobé jeji splatnosti nebo po ni,
spole¢nost Bureau Veritas Certification muazZe, dle svého vlastniho a naprostého
uvézeni:

« U¢tovat trok z prodleni z dluzné astky ve vysi 2,5% mésiéné s dennim prirtistkem
az do prislusné plné Ghrady (véetné obou Ihat), s upozornénim i bez upozornéni;
a/nebo;

e Pozastavit poskytovani dalSich Sluzeb aZ do UplIné Ghrady.

2.5 Veskeré poplatky jsou bez ndkladd na ubytovani, stravu, Zivotni minimum,
cestovné a jakychkoli jinych vedlejSich naklad( a vydaji a budou spole¢nosti Bureau
Veritas Certification nauctovany jako pfedem dohodnuté v pevné vysi nebo na Grovni
skute¢nych nakladd.

2.6 Pokud se Strany pisemné nedohodnou jinak, veskeré ¢astky splatné spolec¢nosti
Bureau Veritas Certification budou okamZzité splatné v pfipadé ukonéeni této Dohody
z jakéhokoli diivodu, bez ohledu na jakékoli jiné ustanoveni Dohody. Tento ¢lanek
nijak neméni jakékoli pravo spolecnosti Bureau Veritas Certification poZadovat urok,
ndaklady na inkaso pohledavky, pravni naklady nebo jiné pravo v ramci zakona nebo
této Dohody.

3. POCATECNI VKLAD

3.1 Spolecnost Bureau Veritas Certification muiZe dle svého vlastniho a absolutniho
uvazeni poZadovat, aby Klient poskytl pocatecni vklad nebo zalohovou platbu v
Castce nebo procentnim podilu Honorafe uréeném spolecnosti Bureau Veritas
Certification, jako zaruku platby Honorafe, v den specifikovany spoleénosti Bureau
Veritas Certification nebo pred nim, nebo pokud neni datum urceno, pred zahajenim
SluZeb. Spolecnost Bureau Veritas Certification nezahdji poskytovani Sluzeb, pokud
a dokud spolecnost Bureau Veritas Certification neobdrzi tuto zdlohovou platbu v
dohodnuté plné vysi.

3.2 Zalohové platby v Zadném pfipadé nezbavuje Klienta povinnosti véasné platby
jakékoli faktury.

4. ROCNI REVIZE

4.1 Spolecnost Bureau Veritas Certification si vyhrazuje pravo kazdoroc¢né provéfit a
upravit vysi ceny za Sluzby a vysi poplatkd za Sluzby (Honorar), a to tak, aby byla
zohlednéna mira inflace, jakékoli vyznamné zmény sménného kurzu, mzdovych
naklad( nebo nakladu, které vzniknou diky zménam pfislusnych certifikacnich
schémat dle pravidel ¢lanku 4.3. Zejména pak v pfipadé, Zze vySe cen za Sluzby a
poplatkd za Sluzby uvedend ve Smlouvé jiz nereflektuje ekonomickou situaci v Ceské
republice a vyznamné navyseni naklad( spojenych s poskytovanim Sluzeb s ohledem
na ekonomicky vyvoj v Ceské republice, aby byla zachovéna kvalita Sluzeb.

4.2 Bez ohledu na odstavec 4.1, spole¢nost Bureau Veritas Certification bude mit
pravo pozadovat zvySeni nebo Upravu Honorare, pokud nastanou podminky a
okolnosti, které nebylo moZzné rozumné predpokladat v dobé, kdy byla podepsana
Dohoda, nebo které spolecnost Bureau Veritas Certification nemohla pfimérené
ovlivnit, nebo pokud Klient poZaduje jakékoli preloZeni nebo pFeplanovani Sluzeb
nebo jakékoli jejich ¢asti. Pokud Klient odmitne takové zvySeni nebo Upravu
Honorare pfijmout, potom si spole¢nost Bureau Veritas Certification vyhrazuje pravo
nezahdjit nebo nepokradovat v poskytovani Sluzeb nebo jakékoli jejich ¢asti.

4.3 Spole¢nost Bureau Veritas Certification je opravnéna pfistoupit ke zvySeni
Honorare za Sluzby o ¢astku odpovidajici mife inflace. Inflaéni navyseni se stanovi
podle udajd publikovanych Ceskym statistickym ufadem. Mira inflace je vyjadrena
pfirlstkem pramérného roc¢niho indexu spotiebitelskych cen, kterd vyjadfuje
procentni zménu pridmérné cenové hladiny za 12 poslednich mésict proti priméru
12 predchozich mésici. Zména vyse Honorare dle tohoto odstavce bude spole¢nosti
Bureau Veritas Certification vyuctovana ve fakturaci Honorare za poskytnuté Sluzby.
Takto upravend vyse ceny za Sluzby a upravena vySe poplatk( za Sluzby bude slouZit
jako zaklad pro vypocet ceny za Sluzby a poplatkd za Sluzby v dalS$im obdobi, a to
véetné (nikoli pouze) navyseni kilometrovného, ceny za vystaveni certifikatu v jinych
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5.1 Should the Client wish to cancel, postpone or reschedule commencement or
further provision of the Services, or any part thereof, the Client must provide Bureau
Veritas Certification with prior written notification of not less than thirty (30) days in
the event of postponements or rescheduling and not less than three (3) months in
the event of cancellations.

5.2 Any cancellation, postponement or rescheduling of the Services will in all
instances entitle Bureau Veritas Certification to claim full payment of the Fees for
the Services that have been rendered and any and all costs incurred by Bureau
Veritas Certification as at the date of cancellation, postponement or rescheduling on
presentation by Bureau Veritas Certification of an invoice in respect thereof.

5.3 In addition, a cancellation charge, as provided in the Agreement between the
Parties, will be levied by Bureau Veritas Certification in the event of any cancellation,
postponement or rescheduling of the Services. In the event that the initial deposit or
advance payment, if any, exceeds the cancellation charge, such excess amount will
be refunded to the Client (unless any other amount is due and owing by the Client to
Bureau Veritas Certification). The Client agrees that any such cancellation charge is a
reasonable measure of the costs incurred by Bureau Veritas Certification in
preparation of provision of the Services.

5.4 Under no circumstances will Bureau Veritas Certification be liable for any claims,
costs, damages or losses of any nature whatsoever and howsoever arising as a result
of the Client’s cancellation, postponement or rescheduling of the Services, or any
part thereof.

5.5 In the event of a difference between the English and the Czech version, the Czech
version shall prevail
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jazykovych mutacich a ceny za vystaveni dalSiho za vystaveni dalsiho certifikatu jedné
jazykové mutace.

5. ZRUSEN/, PRELOZEN| NEBO PRESUNUTI SLUZEB

5.1 V pripadé, Ze si Klient bude prat zrusit, preloZit nebo presunout zahajeni nebo
dalsi poskytovani Sluzeb nebo jakékoli jejich ¢asti, musi Klient poskytnout spole¢nosti
Bureau Veritas Certification pfedem pisemné upozornéni ne méné nez tticet (30) dni
v pfipadé preloZeni nebo presunuti a ne méné nez tfi (3) mésice v pripadé zruseni.
5.2 Jakékoli zruseni, preloZzeni nebo presunuti Sluzeb v kaidém pripadé bude
spolecnost Bureau Veritas Certification opraviovat, aby pozadovala plnou platbu
Honorare za Sluzby, které byly poskytnuty, a jakékoli a veskeré naklady, které
spolecnosti Bureau Veritas Certification vznikly k datu zruseni, pfeloZeni nebo
pfesunuti s tim, Ze Spole¢nost Bureau Veritas Certification predloZi pfisluSnou
fakturu.

5.3 Navic si spole¢nost Bureau Veritas Certification v pfipadé zruseni, preloZeni nebo
presunuti SluZzeb miZe nauctovat storno poplatek, jak je uvedeno v Dohodé mezi
Stranami. V pfipadé, Ze pocatecni vklad nebo zélohova platba, pokud byly zaplaceny,
prekroci vysi storno poplatku, dana ¢astka nad trdmec uctovaného storno poplatku
bude Klientovi navracena (pokud nebude splatna jina ¢astka nebo pokud Klient
nebude spole¢nosti Bureau Veritas Certification jinou ¢astku dluzit). Klient bere na
védomi, Ze jakykoli takovy storno poplatek je pfiméfené opatreni zaloZené na
nakladech, které spolecnosti Bureau Veritas Certification vzniknou béhem pfipravy
na poskytovani stornovanych Sluzeb.

5.4 Za zadnych okolnosti nebude spole¢nost Bureau Veritas Certification zodpovédna
za jakékoli naroky, naklady, nahrady Skod ani ztraty jakékoli povahy, jakkoli vzniknou,
jako vysledek zruseni, preloZzeni nebo presunuti SluZzeb nebo jakékoli jejich casti
Klientem.

5.5V pfipadé rozdilu mezi anglickym a ¢eskym znénim ma prednost ¢eské znéni.

Revision 2020 — version 3



