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1.GENERAL

1.1 These specific terms and conditions of service (the “Specific Conditions”) are
governed by the General Conditions for Certification Services of BV.

1.2 These Specific Conditions apply to IATF 16949 standards. The standard is defined
in the “Rules for achieving International Automotive Task Force (“IATF”) recognition”
(the “IATF Rules”) in force at the time of the Agreement and during the certification
process described hereunder. BUREAU VERITAS CERTIFICATION CZ, s.r.o. (“BV”)
reserves the right to amend these Specific Conditions at any time further to any
change in the IATF Rules and will inform the Client of such change.

1.3 BV offers certification services (“Services”) covering audit and certification
against an appropriate recognised specification (“Specifications”) to any person,
firm, company, association, trust or government agency or authority that applies for
such Services (“Client”).

1.4 To achieve and preserve certification, BV’s Clients are required to develop and
maintain their management systems in accordance with said Specifications,
providing BV with unconditional access to audit or otherwise verify these
management systems against the Specifications.

1.5 The certification awarded by BV covers only, as the case may be, those services
or products manufactured and/or supplied under the scope of the Client’s
management systems certified by BV. Clients remain solely liable for any defect in
their products and shall defend, indemnify and hold BV harmless from any and all
defects, claims or liability arising from said products.

1.6 The issued certification does not exempt Clients from their legal obligations in
respect of the services or products in the scope of their management systems.

1.7 Consultants of the Client cannot be physically present at the client’s site during
the audit or participate in the audit in any way.

1.8 Pursuant to the IATF Rules, BV shall keep copies of the travelling expenses of the
auditors (travel, accommodation or catering invoices). When the Client pays directly
some of these costs, the Client may be requested by the auditor or by BV to supply
a copy of the evidences (receipts, invoices...). In such case, the Client cannot refuse
and shall comply within two (2) weeks of the request.

1.9 If the Client notifies its transfer to a new IATF-recognized certification body and
notifies BV, this Agreement can be extended until all transfer activities to the new
IATF-recognized certification body are completed, pursuant to the IATF Rules.

1.10 Audit start and end date shall be confirmed between BV and the Client at least
three (3) months in advance of the next regularly scheduled audit.

1.11 BVC or BV reserves the right to annually and adjust the amount of the price for
the Services and the amount of fees for the Services (the Fee) to take into account
the rate of inflation, any significant changes in the exchange rate, labour costs or
costs arising from changes to the relevant certification schemes according to the
rules in this clause. Especially in the event that the amount of prices for Services and
fees for Services specified in the Agreement no longer reflects the economic
situation in the Czech Republic and a significant increase in costs associated with the
provision of Services with regard to economic development in the Czech Republicin
order to maintain the quality of the Services. BVC or BV is entitled to increase the
Service Fee by an amount corresponding to the rate of inflation. The inflation
increase is determined according to data published by the Czech Statistical Office. It
is the rate of inflation expressed by the increase in the average annual consumer
price index, which expresses the percentage change in the average price level for the
last 12 months against the average of the previous 12 months. The change in the
amount of the Fee according to this paragraph will be billed by BVC or BV in the
invoicing of the Fee for the Services provided. The adjusted amount of the price for
the Services and the adjusted amount of the fees for the Services will serve as the
basis for the calculation of the price for the Services and the fees for the Services in
the next period, including (but not limited to) the increase in mileage, the price for
issuing a certificate in other language mutations and the price for issuing another for
issuing another certificate of one language mutation.

2. REQUESTS FOR CERTIFICATION

The SFO1 Application sent by BV must be fully completed and sent back to BV with
supporting documentation at the requested time.

2.1 Upon receipt of this information, BV will issue a BV Order Form to the Client.
2.2 The BV Order Form is issued according to the information provided by the Client
and the current version of the IATF Rules. Where any information supplied by the
Clientis found not to be accurate or to have changed, BV reserves the right toamend
and correct its offer and/or the Agreement accordingly to ensure the
aforementioned rules are complied with.

3. THE INITIAL CERTIFICATION PROCESS

3.1 Stage 1 Audit

3.1.1 BV will undertake an on-site readiness review to determine the preparedness
for Stage 2, including but not limited to understanding the requirements, collecting
information of the scope of the management system, processes and location of the
Client, evaluating the client’s management system documentation, including the
relationship and linkages to any remote supporting functions and outsourced
processes, reviewing the allocation of resources for Stage 2, planning for Stage 2 and

1. OBECNA USTANOVEN(

1.1 Tyto zvlastni podminky poskytovani sluzby (,Zvldstni podminky”) se Fidi
Vseobecnymi podminkami certifikacnich sluzeb spole¢nosti Bureau Veritas (BV).

1.2 Tyto Zvlastni podminky se vztahuji na normy fady IATF 16949. Norma je urcena
,Pravidly dosaZeni uznani Mezindrodni pracovni skupinou pro automobilovy
pramysl“ (,IATF”) (jednd se o soubor pozadavk( na kvalitu v automobilovém
pramyslu, normu &i ,Pravidla IATF”) v jejich platném znéni ke dni uzavieni Dohody a
v pribéhu dale popsaného certifikacniho procesu. BUREAU VERITAS CERTIFICATION
CZ, s.r.o. (,,BV”) si vyhrazuje pravo na zménu téchto Zvlastnich podminek v pfipadé
zmény Pravidel IATF, o niZ se zavazuje Klienta informovat.

1.3 BV nabizi certifikaéni sluzby (dale jen ,,Sluzby”) zahrnujici audit a certifikaci podle
pfislusné uznavané specifikace (,Specifikace”) kazdé osobé, firmé, spoletnosti,
sdruZeni, trustu nebo statnimu orgéanu, které o tyto sluzby pozadaji (dale jen
,Klient”).

1.4 Pokud si Klient spole¢nosti BV chce ziskat a udrZet v platnosti certifikaci, musi
vytvofit a udrZovat svdj systém Fizeni podle vy$e zminéné Specifikace, umoznit
spolecnosti BV pfistup za ucelem auditu nebo jiného ovéreni tohoto sytému fizeni
podle Specifikace.

1.5 Certifikace udélena spolecnosti BV zahrnuje, dle situace, pouze takové sluzby
nebo vyrobky vyrobené a/nebo dodané v rdmci plisobnosti Klientova systému Fizeni
certifikovaného spolecnosti BV. Klienti zstavaji odpovédni za jakoukoli vadu svych
vyrobkd a jsou povinni hdjit, odskodnit a chranit spole¢nost BV za veskeré vady,
naroky nebo odpovédnost plynouci z vad svych vyrobka.

1.6 Vydané osvédceni nevylucuje pravni povinnosti Klienta souvisejici se sluzbami
nebo produkty v oblasti systém Fizeni.

1.7 Poradci Klienta nesmi byt v prabéhu auditu pfitomni na auditovaném pracovisti,
ani se jakkoliv auditu ucéastnit.

1.8 Podle Pravidel IATF si spolecnost BV povede zaznamy o cestovnich vydajich svych
auditor( (cestovné, faktury za ubytovani a stravovéni). Pokud bude Klient nékteré
tyto naklady hradit pfimo, mzZe byt auditorem nebo spoletnosti BV pozadan o
pfedloZeni kopie pFislusnych doklad( (stvrzenek, faktur apod.). Klient tento
pozadavek nesmi odmitnout a je povinen doklady pfedloZit do dvou (2) tydna od
vzneseni takového poZadavku.

1.9 Pokud Klient oznami spolecnosti BV prechod k jinému certifikacnimu organu
uzndvanému pracovni skupinou IATF, miZe byt tato Dohoda prodlouzena az do
dokonceni celého procesu pfechodu podle Pravidel IATF.

1.10 Datum zahajeni a ukonceni kazdého pravidelného auditu musi byt mezi
spolecnosti BV a Klientem potvrzeno alespon tfi (3) mésice predem.

1.11 Spolecnost BVC anebo BV si vyhrazuje pravo kazdorocné provéfit a upravit vysi
ceny za Sluzby a vy$i poplatk( za Sluzby (Honorar), a to tak, aby byla zohlednéna mira
inflace, jakékoli vyznamné zmény sménného kurzu, mzdovych ndkladi nebo nakladd,
které vzniknou diky zménam prislusnych certifikacnich schémat dle pravidel tohoto
¢lanku. Zejména pak v pfipadé, Ze vyse cen za SluZby a poplatkd za Sluzby uvedend
ve Smlouvé ji7 nereflektuje ekonomickou situaci v Ceské republice a vyznamné
navyseni ndklad( spojenych s poskytovanim Sluzeb s ohledem na ekonomicky vyvoj
v Ceské republice, aby byla zachovana kvalita Sluzeb. Spoleénost BVC anebo BV je
opravnéna pristoupit ke zvySeni Honordre za Sluzby o ¢astku odpovidajici mife
inflace. Inflaéni navys$eni se stanovi podle Gdaji publikovanych Ceskym statistickym
uradem. Mira inflace je vyjadfena prirGstkem prdmérného roéniho indexu
spotrebitelskych cen, ktera vyjadfuje procentni zménu primérné cenové hladiny za
12 poslednich mésicd proti prdméru 12 predchozich mésicli. Zména vySe Honorare
dle tohoto odstavce bude spolecnosti BVC anebo BV vyuétovédna ve fakturaci
Honoréafe za poskytnuté Sluzby. Takto upravenad vyse ceny za Sluzby a upravena vyse
poplatk( za Sluzby bude slouZit jako zdklad pro vypocet ceny za Sluzby a poplatkl za
Sluzby v dalSim obdobi, a to véetné (nikoli pouze) navyseni kilometrovného, ceny za
vystaveni certifikdtu v jinych jazykovych mutacich a ceny za vystaveni dalSiho za
vystaveni dalSiho certifikatu jedné jazykové mutace.

2. POZADAVKY NA CERTIFIKACI

FormulaF Zadosti SFO1 zaslany spolecnosti BV musi byt v Uplnosti vyplnén a zaslan
zpét spolecnosti BV spolec¢né s podplrnou dokumentaci ve stanovené lhaté.

2.1 Po obdrzeni téchto informaci vystavi spolecnost BV Klientovi Objedndvku BV.
2.2 Objednavka BV bude vystavena podle informaci poskytnutych Klientem a podle
aktualni verze Pravidel IATF. Pokud se ukéze, Ze jakékoliv informace dodané Klientem
jsou neptesné nebo doslo k jejich zméné, spolecnost BV si vyhrazuje prévo upravit
nebo opravit svou nabidku a/nebo Dohodu dle téchto novych informaci, aby byla
zajisténa shoda s vy$e zminénymi pravidly.

3. POCATECNI PROCES CERTIFIKACE

3.1 Prvni stupen auditu

3.1.1 Spolec¢nost BV provede na misté kontrolu pfipravenosti ke 2. stupni auditu,
véetné zejména pochopeni pozadavk(, shromazdéni informaci o rozsahu systému
fizeni, procesech a pracovistich Klienta, vyhodnoceni Klientovy dokumentace
systému Fizeni, véetné vztah( a vazeb na vzdalené podplrné funkce a externé
zajistované procesy, kontroly pfidéleni zdroju pro 2. stupefi, naplanovani 2. stupné
auditu a vyhodnoceni systému internich auditl. Spolec¢nost BV po dokonceni 1.
stupné auditu urci, zda je Klient dostatecné pripraven k zahdjeni 2. stupné auditu.
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evaluating the internal audit systems. BV shall determine after Stage 1 if the Client
has sufficient readiness to proceed to Stage 2 audit.

3.2 Stage 2 Audit

3.2.1 BV will provide an audit plan to the Client prior to the start of the audit. The
opening meeting of Stage 2 audit shall take place no later than ninety (90) days
following the end of the Stage 1 audit.

3.2.2 The BV audit team will meet with the Client’s management to discuss the
details of the audit process and consider possible issues regarding the performance
of the audit.

3.2.3 The BV audit team will prepare and present to the Client’s management an
audit report, which will include the audit findings and the scope of certification.

3.3 Changes to Stages 1 & 2

3.3.1 If as a result of Stage 1, BV determines that the Stage 2 arrangements (i.e.
changes in the scope, man-days, auditors, sites) shall be adjusted, the Agreement
shall be amended accordingly.

3.3.2 Based upon the information gathered during Stage 1 of the audit, BV may
determine that the required information is not present and complete or that an issue
could result in a major non-conformity at Stage 2 with respect to the effective
implementation of the management system. In such cases, Stage 1 shall be
reiterated until it produces satisfactory results before proceeding with to Stage 2.
3.3.3 When Stage 2 is planned consecutively to Stage 1, BV has the right to postpone
Stage 2 if the results of Stage 1 are not satisfactory to proceed with Stage 2. In such
case, the Client shall bear all the costs incurred by the postponement of Stage 2.

3.4 Non-conformity management

3.4.1 Pursuant to the IATF Rules, the Client shall provide BV, upon request, with
information and evidence of corrective actions regarding its non-conformities within
the timeframe prescribed by BV.

3.4.2 When Major Non-Conformity or Major changes occur, BV undertakes a “special
follow up visit”, charged to the Client at BV’s current rates. A major Non-conformity
shall require onsite verification of the corrective action. The onsite verification shall
be completed within a maximum of ninety (90) calendar days from the closing
meeting of the site audit.

3.4.3 When a Non-conformity is identified by BV during surveillance audit, then the
suspension process shall be initiated on the last audit day. For any Major Non-
Conformity an action plan is required within twenty (20) days following the audit.
3.4.4 All fees incurred to review Client’s proposed actions to close Minor Non-
Conformities will be charged on a time basis at BV’s current rates.

3.5 Issuance of Certification

3.5.1 BV will issue to the Client a Certificate of Approval and Reports if and when all
corrective actions agreed between the Client and the audit team have been
completed.

3.5.2 The Certificate of Approval will detail the Specification(s) to which the Client
has been found compliant to at the time of the audit and the scope of the
management system.

3.5.3 The Certificate of Approval is issued in the English language and may be
translated upon the Client request and with extra-costs in the Chinese, Spanish,
French, Portuguese, German,Hindi or Turkish languages. The English version is
binding and shall prevail in case of discrepancies.

3.6 Documentation to be provided by the Client before each audit

3.6.1 The following information shall be provided by the Client to BV at least twenty
(20) days before the agreed start date of each audit, this list being non exhaustive:

* Confirmation of the audit date,

e Client’s quality management system documentation, including evidence about
conformity to IATF 16949 requirements accordingly

¢ Quality manual (for each site to be audited),

¢ Evidence of one full cycle of internal audits to IATF 16949 accordingly followed by
a management review,

o If applicable, evidence that the Client does not have any responsibilities regarding
the design of products manufactured and/or supplied,

o List of current customers of the Client audited sites and internal performance data,
internal audit and management review planning and results including key indicators
and performance trends for the previous twelve (12) months,

o Identification of any customer special status condition since the previous audit,

¢ Notification about any new customers since the previous audit,

o List of qualified internal auditors,

eList of the Client’s customer specific requirements according to the current version
of the IATF Rules,

¢ The Client’s customer satisfaction and complaints summary, including verification
of customer reports, scorecards and special status,

¢ Follow-up on issues resulting from previous audits.

e In situations where remote supporting functions as defined in the IATF Rules, are
audited by another certification body, BV may accept the audit report issued by the
other certification body subject to the following conditions (this list being not
exhaustive) to be met prior to each audit :

- audit was conducted by IATF recognized certification body;

3.2 Druhy stuperi auditu

3.2.1 Spole¢nost BVC poskytne pred zahajenim auditu Klientovi plan auditu. Uvodni
schizka pfed zahdjenim 2. stupné auditu 2 musi probéhnout nejpozdéji devadesat
(90) dni od skonceni 1. stupné auditu.

3.2.2 Auditorsky tym spolecnosti BV se setkd s vedenim spolec¢nosti Klienta, probere
s nim podrobnosti procesu auditu a zvazi mozné problémy tykajici se provedeni
auditu.

3.2.3 Auditorsky tym spolecnosti BV pfipravi a pfedlozi vedeni Klienta zpravu z
auditu, ktera bude obsahovat zjisténi auditu a rozsah certifikace.

3.3Zmény v 1. a 2. stupni auditu

3.3.1 Pokud je vysledkem 1. stupné auditu rozhodnuti spole¢nosti BV, Ze je tfeba
upravit opatreni tykajici se 2. stupné auditu 2 (t.j. zmény v rozsahu, poctu ¢lovéko-
dni, auditord, auditovanych pracovist), bude pfislusné zménéna i Dohoda.

3.3.2 Pokud spole¢nost BV na zdkladé informaci shromaidénych béhem 1. stupné
auditu 1 urci, Ze pozadované informace nebyly poskytnuty nebo nejsou kompletni,
muzZe to vést kVelké neshodé ve 2. stupni auditu, s ohledem na efektivni
implementaci systému fizeni. V takovém pripadé bude 1. stupen auditu opakovan,
dokud nebude dosazeno uspokojivych vysledkd umoznujicich pfechod ke 2. stupni
auditu.

3.3.3 Pfi planovani 2. stupné auditu nasledujiciho po 1. stupni auditu je spolecnost
BV oprdvnéna odlozZit 2. stupen auditu, pokud nebude dosazeno uspokojivych
vysledk( pfi 1. stupni auditu umoZiujicich pfechod na 2. stupen auditu. V takovém
pfipadé hradi Klient veskeré naklady, které kvili odloZeni 2. stupné auditu vzniknou.
3.4 Rizeni neshod

3.4.1 Podle Pravidel IATF je Klient povinen poskytnout BV na pozadani informace a
doklady ndpravnych opatteni tykajicich se zjisténych neshod s dodrzenim ¢asového
ramce stanoveného spole¢nosti BV.

3.4.2 Pokud se objevi Vyznamna neshoda nebo Vyznamné zmény, spolecnost BV
provede "specidlni naslednou navstévu", ktera bude Klientovi UcCtovana dle
aktudlnich sazeb spolec¢nosti BV. Velkd neshoda vyZaduje ovéreni napravnych
opatfeni na misté. Ovéreni na misté musi byt provedeno do maximalné devadesati
(90) kalendafnich dni od zavéreéné schlzky v rdmci auditu daného pracovisté.

3.4.3 Pokud spolec¢nost BV zjisti Neshodu v ramci dozorového auditu, bude v posledni
den auditu zahajen proces pozastaveni. V pripadé Velké neshody je tfeba do dvaceti
(20) dni od skonceni auditu vyhotovit akéni plan napravy.

3.4.4 Veskeré poplatky za kontroly Klientem navrZenych opatfeni za G¢elem uzavieni
Drobnych neshod budou uG¢tovany pribéiné podle aktualné platnych sazeb
spolecnosti BV.

3.5 Vydani certifikatu

3.5.1 Spole¢nost BV vyda Klientovi Certifikat o schvaleni a Zpravy, pokud a jakmile
budou dokonceny veskeré napravné kroky dohodnuté mezi Klientem a auditorskym
tymem.

3.5.2 V Certifikatu o schvaleni budou uvedeny podrobnosti Specifikace, kterou Klient
dle zjisténi splnil v dobé auditu, a rozsahu systému fizeni.

3.5.3 Certifikat o schvaleni se vystavuje v angli¢tiné a muiZe byt na Zadost Klienta a
na jeho ndklady preloZen do cinstiny, Spanélstiny, francouzstiny, portugalstiny,
némciny, hindustanstiny nebo turectiny. V pfipadé nesrovnalosti bude vsak zavazné
anglické znéni.

3.6 Dokumentace predkladana Klientem pfed kazdym auditem

3.6.1 Déle uvedené informace je Klient povinen predloZit spolecnosti BV minimalné
dvacet (20) dni pfed dohodnutym datem zahdjeni kazdého auditu, a tento seznam
neni vycerpavajici:

® Potvrzeni data auditu,

* Dokumentace systému fizeni kvality Klienta, véetné dokladu o souladu s poZadavky
normy IATF 16949,

e Prirucka kvality (pro kazdé auditované pracovisté),

e Doklad o Uplném cyklu vnitfnich auditl podle normy IATF 16949 s naslednym
prezkumem vedenim,

 Pfipadny doklad o tom, Ze Klient nema Zadnou odpovédnost tykajici se navrhu
vyrobkd, které vyrabi a/nebo dodava,

e Seznam stdvajicich zdkaznik( auditovanych pracovist Klienta a internich
vykonnostnich udajd, plan a vysledky internich auditl a prezkoumani vedenim
véetné klicovych ukazatell a trendd vykonnosti za uplynulych dvanact (12) mésic(,
e Urceni zvlastniho statutu zdkazniky od posledniho auditu,

e Ozndmeni o novych zakaznicich, ktefi pfibyli od posledniho auditu,

» Seznam kvalifikovanych internich auditord,

e Seznam zvlastnich poZadavku zakaznikd Klienta podle aktualni verze Pravidel IATF,
e Prehled reklamaci a prlzkum( spokojenosti zdkaznikl, vcetné ovéreni
zakaznickych sdéleni, hodnoceni a zvlastniho statutu,

e Sledovani problému zjisténych predchozimi audity.

e Pokud jsou vzdalené podplrné funkce podle definice Pravidel IATF auditovény
jinym certifikacnim orgdnem, muazZe BV akceptovat zpravy z auditd vydané timto
jinym certifikaénim organem pfi splnéni nasledujicich podminek pred kazdym
auditem (ani tento seznam neni vycerpavajici):

- Audit byl proveden certifikaénim orgdnem uznavanym pracovni skupinou IATF;
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- the client provides to BV, prior to the audit, a copy of the audit plan, audit report,
all findings, all corrective actions, and all verification actions made by the other
certification body;

- this documentation confirms that all the interfaces between the remote supporting
location and the site were audited by the other certification body;

- copies of all onsite verification activities reports shall be provided by the Client to
BV. This documentation shall be in the language agreed between the Client and BV.
3.6.2 In addition to the above, in the event the transfer audit to BV from another
certification body:

A copy of the existing valid certificate,

e A copy of the previous three (3) years audit reports including evidence that all
nonconformities issued by the existing certification body for the site and any remote
support functions are closed, pursuant to the IATF Rules,

e Follow-up on issues resulting from previous audits.

The documents required under articles 3.6.1 and 3.6.2 shall be received prior to the
issuance of the audit plan. The IATF rules require BV to add to the defined audit
duration an onsite additional time prior to the opening meeting in case the Client
has not provided the documents in time. Any additional time will be charged to the
Client at BV’s current rates. In case the audit is postponed, the costs related to the
postponement will be charged to the Client.

As per IATF rules implemented for Tier 1 Suppliers to IATF OEMs & also
communicated through IATF Stakeholder Communique SC-2021-001 15 Feb21, the
Client is required to submit copy of the most recent performance scorecards for all
IATF OEM customers 3 months ahead of the scheduled audit to BV.

Client (Tier 1 Suppliers to IATF OEMs) will have some time (hours) added to their
audit if they are not meeting the IATF OEM specified quality and delivery
performance targets. This additional time shall be used by auditors to focus on the
corrective action process and prevention of recurrence, including for related
processes and products. The increased audit time is determined as IATF Rules 5th
Edition SI # 26.

3.7 Onsite verification of Client’s changes before each audit

3.7.1 BV shall include in the audit plan a minimum of one (1) hour on site, prior to
the opening meeting, for verification of changes to current customer and internal
performance data, including a review of current online customer reports and/or
customer scorecards.

3.7.2 The audit team shall adjust the audit plan based upon any new information
collected, if required. This one (1) hour is in addition to the specified audit days and
is charged to the Client at current BV rate.

3.7.3 If the lead auditor is not able to complete his tasks by the end of this minimum
one hour time onsite, BV and the Client will convene to one of the three following
options: (1) to extend immediately this time prior to opening meeting, or (2) to
postpone the audit to a later date, or (3) to proceed with the audit. If so, the
decertification process shall be initiated.

3.7.4 The extension will be charged to the Client at BV’s current rates. In case the
audit is postponed, the costs related to the postponement will be charge to the Client
as a postponement and considered to be a late postponement at Client request.

4. CERTIFICATION MAINTENANCE

4.1 Surveillance

4.1.1 Once BV has agreed on the dates, the Client must make all necessary
arrangements to keep the agreed date. Surveillance audits shall be scheduled as
from the last day of the initial Stage 2 audit or the last day of a re-certification audit
in accordance with the current version of the IATF Rules.

4.2 Re-certification

4.2.1 Every three (3) years BV will automatically review the Client’s certification and,
subject to satisfactory results of the surveillance audits and/or the re-certification
audit (including all corrective actions which may have been agreed on between the
Client and the audit team and completed), BV will re-issue the Client’s certification
and the Certificate of Approval(s). This must be completed before expiry of the
current Certificate of Approval to preserve the continuity of the certification. Once
completed, certification will be reconfirmed.

4.3 Special audit

4.3.1 It may be necessary for BV to conduct audits of certified clients to investigate
performance complaints in response to changes to the Client’s quality management
system, significant changes as described under article 6.1.1 at the Client’s site, or as
a result of a suspended certificate. BV shall inform the Client in advance of the
conditions under which this special audit is to be conducted.

4.3.2 The special audit is charged to the Client at BV’s current rates.

5. AUDIT REPORT

5.1.1 The BV audit team shall issue a written audit report (whether a draft or the final
report) to the client at the closing meeting of each site or remote support location.

5.1.2 BV shall issue the final audit report within fifteen (15) calendar days of each
audit to the Client. The final audit report shall be acknowledged (e.g. with a
handwritten signature, dated email etc.) by the Client’s management representative.
6. CERTIFICATION CHANGES

- Klient pred zahdjenim auditu predlozi spole¢nosti BV kopii planu tohoto auditu,
zpravu z tohoto auditu, veskera zjisténi, veskera ndpravnd opatfeni a veskeré
ovérovaci Ukony provedené timto jinym certifikacnim orgdnem;

- Tato dokumentace musi potvrzovat, Ze tento jiny certifikacni organ auditoval také
veskera rozhrani mezi vzdalenym podplrnym pracovistém a pracovistém
auditovanym BV;

- Klient predlozi spole¢nosti BV kopie zprdv o veskerych ovéfovacich aktivitach na
misté. Tato dokumentace musi byt vedena v jazyce dohodnutém mezi Klientem a
spolecnosti BV.

3.6.2 Kromé vysSe uvedeného je Klient v pfipadé prevodu auditu z jiného
certifikacniho organu na spole¢nost BV povinen predloZit:

Kopii stavajiciho platného certifikatu,

» Kopie zprav z auditll za posledni tfi (3) roky véetné dokladl o uzavieni veskerych
neshod zjisténych stavajicim certifika¢nim orgdnem pro auditované pracovisté a
veskeré vzdalené podpurné funkce podle Pravidel IATF,

e Sledovani problém zjisténych predchozimi audity.

Dokumenty pozadované podle ¢lankd 3.6.1 a 3.6.2 musi byt predlozeny pred
vydanim planu auditu. Pravidla IATF vyzaduji, aby spole¢nost BV prodlouzila dobu
trvani auditu na misté pred uskute¢nénim Gvodni schizky o dobu, po kterou bude
Klient v prodleni s pfedloZenim pozadovanych dokumentd. Toto prodlouZeni bude
Klientovi uctovano podle aktudlnich sazeb spole¢nosti BV. Naklady na pfipadné
odloZeni auditu budou uctovany Klientovi.

V souladu s pravidly IATF zavedenymi pro dodavatele 1. stupné pro vyrobce OEM
IATF a rovnéZ oznamenymi prostfednictvim sdéleni zucastnénych stran IATF SC-
2021-001 z 15. unora 21, je zakaznik povinen predlozZit spolecnosti BV kopie
nejnoveéjsich hodnoticich karet vykonnosti pro vsechny zékazniky OEM IATF 3 mésice
pred planovanym auditem.

Klientovi (Tier 1 dodavatelim IATF OEM) bude k auditu p¥idan urcity ¢as (hodiny),
pokud neplni cile vykonnosti v oblasti kvality a dodavek stanovené IATF OEM. Tento
dodatecny cas auditori vyuZiji k tomu, aby se zaméfili na proces napravnych opatreni
a prevenci opakovani, a to i pro souvisejici procesy a produkty. Prodlouzena doba
auditu je stanovena podle pravidel IATF 5. vydani SI ¢. 26.3.7 Ovéreni Klientskych
zmén na misté pred kazdym auditem

3.7.1 Spolecnost BV zahrne do planu auditu alespon jednu (1) hodinu ¢asu na misté
pfed zahajovaci schlizkou, kterd bude uréena na ovéfeni zmén u aktuélniho zakaznika
a internich vykonovych Gdajd, véetné kontroly aktudlnich online zakaznickych zprav
a zdkaznickych hodnoceni.

3.7.2 Na zéakladé zjisténych informaci auditorsky tym v pripadé potreby upravi plan
auditu. Tato jedna (1) hodina navic k urcené dobé trvani auditu bude Klientovi
uctovana podle aktualnich sazeb BV.

3.7.3 Pokud vedouci auditor nebude schopen toto ovéreni dokoncit v limitu této
jedné hodiny, dohodnou se spolec¢nost BV a Klient na jedné z ndsledujicich tfi
moznosti: (1) na prodlouZeni této doby pfed uspofadanim tvodni schiizky, nebo (2)
na odloZeni auditu na pozdéji, nebo (3) na zahajeni auditu i za téchto podminek. V
takovém pripadé musi byt zahdjen proces de-certifikace.

3.7.4 Toto prodlouZeni bude Klientovi U¢tovano podle aktualnich sazeb spolec¢nosti
BV. Pokud bude audit odloZen, naklady na toto odloZeni auditu budou uctovany
Klientovi jako odklad, ktery bude povazovan za odklad na Zadost Klienta.

4. UDRZOVANI CERTIFIKACE

4.1 Dozor

4.1.1 Jakmile spolecnost BVC dohodne terminy, Klient by mél podniknout veskeré
nezbytné kroky pro jejich dodrzeni. Dozorové audity se planuji od posledniho dne
pocatecniho auditu 2. stupné auditu nebo od posledniho dne re-certifikacniho auditu
podle aktudlni verze Pravidel IATF.

4.2 Re-certifikace

4.2.1 Kazdé tfi (3) roky bude spole¢nost BV automaticky provérovat certifikaci Klienta
a na zakladé uspokojivych vysledkd dozorovych auditl a/nebo re-certifikaniho
auditu (vCetné vSech napravnych krokd, na kterych se mohou dohodnout Klient a
auditorsky tym spolecnosti BV, a které byly dokonceny), spole¢nost BV znovu vyda
Klientovi certifikaci a Certifikdt o schvéleni. Re-certifikace musi byt provedena jesté
pred vyprsenim aktualniho Certifikatu o schvéleni, aby byla zachovéna kontinuita
certifikace. Jakmile bude Re-certifikace dokoncena, bude certifikace znovu
potvrzena.

4.3 Specialni audit

4.3.1 BV muZe potrebovat provést specialni audit certifikovanych klientd za uéelem
prodetieni stiznosti na vykon v reakci na zmény systému fizeni kvality Klienta,
vyznamné zmény podle ¢lanku 6.1.1 na pracovisti Klienta nebo jako nasledek
pozastaveni platnosti certifikitu. Spole¢nost BV je povinna Klienta predem
informovat o podminkach, za nichZ bude tento zvlastni audit proveden.

4.3.2 Specialni audit bude Klientovi U¢tovan podle aktualnich sazeb spole¢nosti BV.
5.ZPRAVA Z AUDITU

5.1.1 Auditorsky tym BV vydd pisemnou zpravu o provedeném auditu (at uz jako
navrh nebo v konecném znéni) pti zavérecné schiizce na kazdém pracovisti nebo
misté vzdalené podpory.
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6.1.1 The Client shall inform BV, without delay, of any significant changes to its
product(s) or services that may impact the certified management system(s) and of
any other circumstances which may affect the validity of its certification. As
examples, Major or significant changes to the management system and process,
change of contact address or location, additional sites, change of process, change of
ownership status, change of scope of operations under the certified management
system, change of number of employees, change of legal or commercial status,
change of organization and management, change of the Client’s IATF OEM customer
special status condition (as set out in the current version of the IATF Rules), transfer
to a new IATF-recognized certification body etc. are considered as changes which
may affect the validity of the certification. BV will then take appropriate action, such
as conducting a special audit at additional cost and/or amending the certification.
Special audit can also be conducted to investigate complaints received about the
Client.

6.1.2 Failure by the Client to inform BV of any significant changes shall be considered
as a material breach of the Agreement and should result in the issuance of a Major
Non-Conformity by BV and may result in its termination by giving the Client written
notice thereof. Upon said termination of the Agreement, BV may withdraw the
Client’s IATF 16949 Certificate of Approval without having any liability whatsoever
towards the Client.

7.BV AND IATF MARKS

7.1.1 The Client must use the BV mark and the IATF mark related to the IATF 16949
certification scheme in accordance with the instructions of use provided by BV,
including without limitation the requirements provided in Article 7 - Intellectual
Property of the General Conditions for Certification Services.

7.1.2 The IATF mark shall only be displayed on the Certificate of Approval issued by
BV. Any other use of the IATF mark is strictly prohibited.

7.1.3 There shall be no ambiguity, in the marks or accompanying text, as to what has
been certified. The BV mark and the IATF mark shall not be used on a product or
product packaging seen by the final consumer or in any other way that may be
interpreted as denoting product conformity.

8. BV AND IATF ACCESS

8.1.1 The Client shall grant BV and the IATF or their representatives’ access to any
part of the audit or surveillance process for the purposes of witnessing the BV audit
team during its performance of the audit of the management system to determine
conformity with the requirements of the applicable standards. The Client cannot
refuse the presence of an IATF representative or its delegates at the Client’s facilities.
The Client shall allow BV to provide the final Report to IATF or their representatives.
BV will recharge and invoice at cost to the Client the costs incurred by BV for the IATF
requested witness audits.

9. SUSPENSION, WITHDRAWAL OR CANCELLATION OF THE CERTIFICATE OF
APPROVAL

9.1.1 BV reserves the right to suspend, withdraw, reduce, extend or cancel the
Certificate of Approval in conformance with BV “Suspension process”, a copy of
which is available upon request. According to the current version of the IATF Rules,
suspension, withdrawal or cancellation of the Certificate of Approval will be
considered if:

e BV receives a performance complaint against the Client from an IATF OEM
member, its relevant IATF oversight office customer’s Client or any automotive
customer of the Client;

e the Client advises BV of a special status condition from an IATF subscribing OEM.
Notification from the Client shall occur within ten (10) calendar days from receipt of
the special status condition or otherwise specified by the Client’s customer;

ethe surveillance or recertification audit includes Non-Conformities;

sthe Client voluntarily requests suspension due to significant changes of ownership
or interruption of the manufacturing of product meeting the applicability for
certification;

ethe surveillance audit is not conducted at established intervals;
sthe Client fails to supply required information to undertake
planning;

sthe Client fails to complete corrective actions within the agreed timescale;

sthe Client fails to comply with the technical specification IATF 16949 accordingly or
the customer specific requirements according to the current version of the “Rules
for achieving IATF recognition” (including without limitation IATF OEM specifics,
contract terms, service level agreements, SQA procedures, etc.);

sthe Client fails to comply with the rules and requirements of the BV and/or the IATF
marks;

sthe Client fails to comply with its contractual obligations under the Agreement
entered into with BV.

9.1.2 BV reserves the right to make public the fact that such action has been taken.
10. APPEALS, DISPUTES AND COMPLAINTS

10.1.1 Should the Client wish to appeal against or dispute any decision of BV, it shall
do so in accordance with the BV appeals procedure, available on BV’s website or
upon request.

effective audit

5.1.2 Spoleénost BV je povinna do patnacti (15) kalendarnich dni od kazdého auditu
predat Klientovi kone¢né znéni zavérecné zpravy z auditu. Zastupce vedeni Klienta
potvrdi pfijem zavérecné zpravy z auditu (naptiklad vlastnoruénim podpisem nebo
datovanym emailem apod.).

6. ZMENY CERTIFIKACE

6.1.1 Klient je povinen neprodlené informovat spoleénost BV o jakychkoli
vyznamnych zménach svych vyrobkd nebo sluzeb, které mohou mit vliv na
certifikovany systém fizeni, nebo o jakychkoli jinych okolnostech, které mohou
ovlivnit platnost certifikdtu. Za zmény, které mohou ovlivnit platnost certifikatu, jsou
povaZovany naptiklad velké nebo vyznamné zmény systému a procesu fizeni, zména
kontaktni adresy nebo mista podnikani, vznik dal$iho pracovisté, zmény vyrobniho
procesu, zména vlastnické struktury, zména rozsahu ¢innosti fizené certifikovanym
systémem Fizeni, zména poctu zaméstnancdl, zména pravni formy nebo komeréniho
postaveni, organizaéni zména, zména vedeni, zména zvlastniho statutu OEM
zédkaznikem Klienta podle IATF (podle aktudlni verze Pravidel IATF), prechod k jinému
certifikacnimu organu uzndvanému IATF apod. Spole¢nost BVC pak podnikne
pfislusné kroky, jako je provedeni zpoplatnéného zvlastniho auditu a/nebo zména
certifikatu. Zvlastni audit mGze také byt proveden za Ucelem proSetieni stiznosti,
které spolecnost o Klientovi dostane.

6.1.2 Neinformovani o vyznamnych zménach ze strany Klienta bude povaZovano za
zasadni poruseni Dohody a povede ke vzniku Vyznamné neshody, ktera mize mit za
ndasledek ukonceni Dohody ze strany BV pisemnou vypovédi zaslanou Klientovi. V
pFipadé takového ukonéeni Dohody muze spolecnost BV bez jakychkoliv zavazku vici
Klientovi stdhnout Klientdv Certifikat o schvaleni podle normy IATF 16949.
7.ZNACKY BV A IATF

7.1.1 Klient je povinen pouZivat znacky BV a IATF souvisejici s certifikacnim
schématem IATF 16949 podle pokynu k jejich uZivani poskytnutych spoleénosti BV,
véetné veskerych pozadavku ¢lanku 7 - Dusevni vlastnictvi Vseobecnych podminek
certifikacnich sluzeb.

7.1.2 Znacka IATF bude uvedena pouze na Certifikdtu o schvaleni vystaveném
spolecnosti BV. Jakékoliv jiné uZiti znacky IATF je prFisné zakazano.

7.1.3 Ve znackach a dopliikovém textu nesmi byt obsazena dvojznacnost, pokud jde
o to, co bylo certifikovano. Znacka spole¢nosti BV a IATF se nesmi pouZivat na
produktech nebo obalech produktd, které uvidi koneény spotfebitel, nebo jakymkoli
jinym zpUsobem, ktery by se mohl vykladat jako oznaéeni shody produktu.

8. PRISTUP PRO BV A IATF

8.1.1 Klient umozZni spole¢nosti BV a pracovni skupiné IATF nebo jejich zdstupciim
pfistup do jakékoli ¢asti auditu nebo dozorového procesu pro ucely sledovani
auditorského tymu BV béhem provadéni auditu systému fizeni, aby bylo mozno urcit
soulad s poZadavky pfislusnych norem. Klient nesmi odmitnout pritomnost zastupce
pracovni skupiny IATF nebo jejiho vyslance v prostorach Klienta. Klient je povinen
umoznit spolecnosti BV predloZeni zavérecné zpravy pracovni skupiné IATF nebo
jejim zastupcim. Spoleénost BV prefakturuje Klientovi naklady vynaloZené
spolecnosti BV na svédky auditu, jejich pfitomnost bude poZadovat pracovni skupina
IATF.

9.POZASTAVEN(, STAZEN{, ZRUSENI NEBO OBNOVEN{ CERTIFIKATU O SCHVALEN{
9.1.1 Spolec¢nost BV si vyhrazuje pravo pozastavit, stdhnout, zuZit, rozsitit nebo zrusit
Certifikat o schvaleni v souladu s pravidly ,,Procesu pozastaveni“ BV, jejichZ kopii si
Ize vyzadat. Pozastaveni, stazeni nebo zruseni Certifikatu o schvéleni je zvazovano
podle platné verze Pravidel IATF v nasledujicich pfipadech:

* Pokud spolecnost BV obdrzi na Klienta stiznost na jeho praci od OEM ¢lena pracovni
skupiny IATF, kompetentni dohledové kanceldre IATF zakaznika Klienta nebo od
jakéhokoliv jiného zakaznika z oboru automobilového primyslu;

e Pokud Klient informuje spolecnost BV o zvlastnim statutu predepsaném OEM
¢lenem IATF. Oznameni Klientem musi byt doruceno do deseti (10) kalendafnich dni
od obdrZeni informace o stanoveni podminky zvlastniho statutu nebo jiného urceni
zvlastniho statutu zakaznikem Klienta;

¢ Pokud dozorovy nebo re-certifikacni audit obsahuje Neshody;

* Pokud Klient dobrovolné pozada o pozastaveni z divodu zasadnich zmén vlastnické
struktury nebo preruseni vyroby produktu splnujiciho podminky pro uplatnéni
certifikace;

* Pokud nebude ve stanoveném intervalu proveden dozorovy audit;

e Pokud Klient nepredlozi poZzadované informace za ucelem provedeni ucinného
naplanovani auditu;

* Pokud Klient ve stanovené Ih(té neprovede pozadovana napravna opatreni;

e Pokud Klient nesplni technické specifikace IATF 16949 podle specifickych
pozadavk( zakaznika v souladu s aktualni verzi ,Pravidel pro dosazeni uznani IATF”
(v€etné veskerych OEM specifik IATF, smluvnich podminek, servisnich dohod,
postupt SQA atd.);

» Pokud Klient nebude dodrzovat pravidla a pozadavky uZivani zna¢ek BV a/nebo
IATF;

* Pokud Klient nesplni své zavazky z Dohody uzaviené se spolecnosti BV.

9.1.2 Spolec¢nost BVC si vyhrazuje pravo zverejnit skute¢nost, ze takové kroky byly
podniknuty.

10. ODVOLANI, SPORY A REKLAMACE
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10.1.2 Should a complaint arise about BV, such complaint shall in the first instance
be made to the local BV office. If the Client does not wish to complain directly to the
local BV office, the complaint shall be sent in writing to Bureau Veritas Certification
Holding SAS, Le Triangle de L’Arche 8, Cours du Triangle, CS 90096 92937 Paris LA
DEFENSE Cedex (France)attention to: Certification Vice President .

11. SPECIAL : REMOTE AUDIT (COVID-19 CONTEXT)

11.1.1 As per IATF communique Rev 5 dated from October 30th, 2020, IATF is
permitting the certification bodies to conduct audit using remote auditing methods
and technology (i.e remote audit) under condition that it is demonstrably evident
that a regular onsite will not be possible for reasons that are directly linked to COVID-
19 Pandemic

11.1.2 A remote audit shall be conducted the same as an onsite audit but using
electronic methods, such as video conferencing, to remotely obtain audit evidence
and evaluate it to determine the extent of conformity to the audit criteria.

BV has developed an internal process for approving the use of remote auditing
methods for each remote audit. This involves additional audit planning steps that will
be carried out by BV in co-ordination with the Client. These additional audit-planning
steps to confirm readiness for remote audit shall be executed between Client and BV
through pre-planning template. The duration of the remote audit shall be equivalent
to that of an onsite audit per the IATF Rules, 5th Edition section 5.2. IATF requires to
calculate 10% of the total audit days, with a maximum of four (4) hours, and apply
this time to complete the additional audit planning steps and a technology test,
including a short mock audit session for each environment to test the operation and
effectiveness of the remote audit.

Effective 1st April 2022 the certification body shall increase the audit days by five (5)
percent to ensure an effective and robust audit process due to the time needed to
retrieve and display information, connect necessary participants, address any
technology issues, and allow for breaks to avoid screen fatigue. The increase in audit
days shall be no less than (one) 1 hour. The increased audit time shall be determined
after all permitted reductions have been applied, and after rounding per IATF Rules
5th Edition, clause 5.2.

11.1.3 BVC considers electronic or electronically transmitted information as very
important when using technology (ICT) for audit purposes, Hence the security and
confidentiality is affirmed by BVC.

10.1.1 Pokud bude Klient chtit podat odvolani nebo rozporovat jakékoliv rozhodnuti
spolecnosti BV, musi se Fidit odvolacimi postupy BV, které jsou k dispozici na
webovych strankach spole¢nosti nebo na vyzadani.

10.1.2 V pfipadé stiznosti nebo reklamace ve vztahu ke sluzbam BV je tfeba se v prvni
instanci obratit na mistni kanceldr BV. Pokud si Klient nebude pfat zaslat reklamaci
pfimo mistni kancelafi BV, musi stiznost predloZit pisemné matefskému holdingu
Bureau Veritas Certification Holding SAS na adrese Le Triangle de L’Arche 8, Cours du
Triangle, CS 90096 92937 Paris LA DEFENSE Cedex (Francie) k rukdm: Zastupce pro
certifikace

11.SPECIALNI : VZDALENY AUDIT (KONTEXT COVID-19)

11.1.1 Podle sdéleni IATF Rev. 5 ze dne 30. fijna 2020 IATF povoluje certifikacnim
organim provadét audit pomoci metod a technologii auditu na délku (tj. audit na
dalku) za podminky, Ze je prokazatelné ziejmé, Ze pravidelny audit na misté nebude
mozny z divod(, které pfimo souviseji s COVID-19 Pandemic

11.1.2 Audit na dalku se provddi stejné jako audit na misté, ale s vyuZitim
elektronickych metod, jako je videokonference, k délkovému ziskani diikazd auditu a
jejich vyhodnoceni za ué¢elem stanoveni miry shody s kritérii auditu.

Spolecnost BV vyvinula interni proces schvalovani pouZziti metod auditu na délku pro
kazdy audit na dalku. To zahrnuje dalsi kroky planovani auditu, které provede BV v
koordinaci s klientem. Tyto dodatecné kroky pldnovéni auditu k potvrzeni
pfipravenosti k auditu na ddlku budou provedeny mezi Klientem a BV
prostfednictvim Sablony predbéiného pldnovani. Délka trvani auditu na dalku musi
odpovidat dobé trvani auditu na misté podle pravidel IATF, 5. vydani, oddil 5.2. IATF
pozaduje vypocitat 10 % z celkového po¢tu dni auditu, maximalné vsak CEtyFi (4)
hodiny, a tento ¢as pouzit na provedeni dalSich krok( planovéni auditu a
technologického testu, v€etné kratkého zkusebniho auditu pro kazdé prostredi, aby
se otestovalo fungovani a G¢innost auditu na dalku.

S uéinnosti od 1. dubna 2022 certifikacni organ zvysi pocet dnl auditu o pét (5)
procent, aby zajistil efektivni a robustni proces auditu vzhledem k ¢asu potfebnému
k naéteni a zobrazeni informaci, pfipojeni nezbytnych Gcastnikd, Feseni pfipadnych
technologickych problém( a poskytnuti prestavek, aby se zabranilo dnavé z
obrazovky. Zvy3eni po¢tu dnl auditu nesmi byt kratsi neZ (jedna) 1 hodina. ZvySend
doba auditu se stanovi po uplatnéni vsech povolenych snizeni a po zaokrouhleni
podle pravidel IATF 5. vydani, bod 5.2.

11.1.3 BVC povazuje elektronické nebo elektronicky prenasené informace za velmi
dualezZité pfi pouzivani technologii (ICT) pro ucely auditu, Proto BVC potvrzuje jejich
bezpeénost a davérnost.
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