SPECIFIC CONDITIONS OF CERTIFICATION SERVICES
To be used with GENERAL TERMS & CONDITIONS OF BUREAU VERITAS CERTIFICATION
IRIS Standard and ISO/TS 22163 Star)dard Agreement between BUREAU VVERIVTAS CERTIEICATION and CLIENT
SPECIFICKE PODMINKY CERTIFIKACNICH SLUZEB
Plati spole¢n& se VSEOBECNYMI PODMINKAMI BUREAU VERITAS CERTIFICATION
normami IRIS a ISO/TS 22163 a dohodou mezi spole¢nosti BUREAU VERITAS CERTIFICATION a KLIENTEM

Prior to the start of any audit according to the IRIS Certification Process, the
Certification Body shall be obliged to conclude a written agreement in

its own name with the Client which must contain at least the following provisions:
1 - Bureau Veritas Certification is approved by UNIFE to conduct IRIS audits and
certifications and such approval lapses in the event this

Agreement terminates. In case of termination before the IRIS Certification Process
has been carried out and the IRIS Certificate has been issued,

the Client is not entitled to claim the IRIS Certificate.

2 - The Client agrees that the IRIS Certification terminates and cannot be used for
any purposes if any Surveillance Audit is missed or failed.

3 - Bureau Veritas Certification is obliged and irrevocably authorized by the Client
to transmit the request for certification and Data to the IRIS

Management Centre, independent of the result of the audit; the data will be stored
in the Database, will be administered by the IRIS Management

Centre and will provide for restricted access rights.

4 - RIS Management Centre is irrevocably authorized to make Non-Detailed Data
on passed audits available via the Database in accordance with

its access rights.

5 - The Client itself decides to whom (e.g. customers) the Detailed Data (i.e. results
of passed or failed audits) may be made available via the

Database by the IRIS Management Centre providing the access rights.

6 - The Client agrees to evaluate Bureau Veritas Certification and its IRIS auditors.
The Client shall login to the Portal and use the proper function

to issue an evaluation for each IRIS auditor who was part of the audit team.

7 - The Client agrees the language to be used during the audit and the language of
the audit report.

8 - The Client accepts delegates of the IRIS Management Centre witnessing audits
performed by Bureau Veritas Certification on prior written

reasonable notice to Bureau Veritas Certification.

9 - The Client is perfectly aware that any proprietary and/or confidential
information, know how or other intellectual property of UNIFE/IRIS

Management Centre, whether registered or unregistered, shall remain the
exclusive property of UNIFE, that all intellectual property rights on the

System remain vested in UNIFE, and that no provisions of the agreement between
Bureau Veritas Certification and the Client shall give rise or shall

be deemed to give rise to an assignment, transfer or licensing of the intellectual
property rights of UNIFE.

10 - The Client undertakes to use and shall cause (“se porte fort pour”) its
employees, directors, agents, and other representatives, as well as its
shareholders and other companies or members of its group to use only the original
IRIS Standard and Software and to refrain from using any

document or copies of software which might infringe the intellectual property
rights of UNIFE.

11 - For the avoidance of doubt, the purpose of the Evaluation Process is not to
obtain any information that is sensitive, such as financial

information, or such as data containing specific prices or rates, supply or demand
naming the trading firms or performance related information of

specific market participants, etc., unless such information is necessary to check Key
Performance Indicators requirements for instance. Instead, only

detailed and non-detailed data will be obtained as a result of carrying out the
Evaluation Process.

12 - Terms and conditions for using the IRIS logo are detailed on the IRIS portal.

13 - The Client shall inform Bureau Veritas Certification, without delay, of any
significant changes to its product(s) or services that may impact the

certified management system(s) and of any other circumstances which may affect
the validity of its certification. Major or significant changes to the

management system and process, change of contact address or location, additional
sites, change of process, change of ownership status, change of

scope of operations under the certified management system, change of number of
employees, change of legal or commercial status, change of

organization and management, etc. are considered as changes which may affect
the validity of the certification.

14. - Prior to the start of any audit according to the Evaluation Process, Bureau
Veritas shall: verify that the Client has validly registered the location

to be assessed in the Database; assign the audits and reviews in the diary in the
Database.

15. - The Client acknowledges and accepts that UNIFE and its representatives and

Pfed zahajenim kazdého auditu podle Certifika¢niho procesu IRIS je Certifikacni
organ povinen uzavfit svym jménem s Klientem pisemnou dohodu, jejiz soucasti
musi byt nejméné nasledujici ustanoveni:

1 - Spolecnost Bureau Veritas Certification je drZitelem povoleni UNIFE k provadéni
auditl a certifikaci podle normy IRIS, které pozbyva platnosti ukoncéenim této
Dohody. V pripadé ukonceni Dohody pred dokoncenim Certifikacniho procesu
podle normy IRIS a vydanim Certifikatu IRIS neni Klient opravnén Certifikat IRIS
zadat.

2 - Klient bere na védomi, Ze pokud neprobéhne Dozorovy audit nebo bude jeho
vysledek negativni, jeho Certifikat podle normy IRIS pozbude platnosti a nebude
mozno jej nadale pouZivat pro Zadné ucely.

3 - Spolec¢nost Bureau Veritas Certification je povinna a neodvolatelné povérena
Klientem k predani pozadavku na certifikaci a p¥islusnych Udajé Ridicimu centru
IRIS, nezavisle na vysledku auditu; tyto Udaje budou uloZeny v Databazi a
spravovany Ridicim centrem IRIS, které k nim bude poskytovat omezené pravo
pfistupu.

4 - Ridici centrum IRIS je neodvolatelné opravnéno zpfistupriovat Zakladni Gdaje
bez podrobnosti o probéhlych auditech prostfednictvim Databdaze a v souladu se
svymi pristupovymi pravy.

5 - Klient sdm rozhoduje o tom, komu (napftiklad jeho zakaznikiim) Ize poskytnout
Podrobné udaje (napfiklad pozitivni a negativni vysledky auditd) z Databaze
Ridiciho centra IRIS, k niZ Ridici centrum IRIS poskytuje p¥istupova préva.

6 - Klient se zavazuje hodnotit praci spolec¢nosti Bureau Veritas Certification a jejich
auditor( podle normy IRIS. Klient se pfihldsi do Portalu a poutZije ptislusnou funkci
pro vydani hodnoceni kazdého auditora podle normy IRIS, ktery byl clenem tymu
auditord.

7 - Klient schvaluje jazyk komunikace béhem auditu a jazyk zpravy z auditu.

8 - Klient souhlasi s tim, aby zastupci Ridiciho centra IRIS byli pFitomni jako svédci
auditu provadéného spolecnosti Bureau Veritas Certification na zakladé
predchoziho pisemného oznameni spolec¢nosti Bureau Veritas Certification.

9 - Klient si je dobre védom skutec¢nosti, Ze veskeré divérné informace, odborné
znalosti a dal3i prava dugevniho vlastnictvi Ridiciho centra UNIFE/IRIS, registrovana i
neregistrovana, zlistavaji vyhradnim vlastnictvim spole¢nosti UNIFE, Ze veskera
prava dusevniho vlastnictvi vztahujici se k Systému zUstdvaji v drzeni spoleénosti
UNIFE, a Ze zadné ustanoveni Dohody mezi spolecnosti Bureau Veritas Certification
a Klientem neddva vznik ani nem(Ze byt povaZovano za pfevod, postoupeni nebo
poskytnuti licence na jakakoliv prava dusevniho vlastnictvi UNIFE.

10 - Klient se zavazuje pouzivat a zajistit, aby jeho zaméstnanci, feditelé, agenti a
dalsi zéstupci, stejné jako jeho akcionati a dalsi clenové jeho skupiny pouZzivali
pouze origindlni normu a software IRIS a vyhybali se pouZivani jakéhokoliv
dokumentu nebo kopii softwaru, které by mohly porusovat prava dusevniho
vlastnictvi spole¢nosti UNIFE.

11 - Aby nebylo pochyb, iéelem Procesu hodnoceni neni ziskat citlivé informace,
jako napfiklad finan¢ni informace, konkrétni informace o cenach nebo sazbach,
nabidce nebo poptdvce s ozna¢enim obchodnich spolecnosti ¢i informace o
vysledcich konkrétnich Gc¢astnik( trhu apod., pokud tyto informace nejsou nebytné
napfiklad pro kontrolu pInéni Kli¢covych vykonovych ukazatell apod. Vysledkem
Procesu hodnoceni maji byt misto toho pouze zakladni a Podrobné udaje.

12 - Podminky pouZivani loga IRIS jsou uvedeny na portalu IRIS.

13 - Klient je povinen neprodlené informovat spolecnost Bureau Veritas
Certification o jakychkoli vyznamnych zménach svych vyrobkl nebo sluzeb, které
mohou mit vliv na certifikovany systém fizeni, nebo o jakychkoli jinych okolnostech,
které mohou ovlivnit platnost certifikatu. Za zmény, které mohou ovlivnit platnost
certifikatu, jsou povaZzovany napfiklad velké nebo vyznamné zmény systému a
procesu Fizeni, zména kontaktni adresy nebo mista podnikéni, vznik dalsiho
pracovisté, zmény vyrobniho procesu, zména vlastnické struktury, zména rozsahu
¢innosti fizené certifikovanym systémem fizeni, zména poc¢tu zaméstnanctl, zména
pravni formy nebo komercniho postaveni, organizacni zména, zména vedeni apod.
14. - Pfed zahajenim auditu podle Procesu hodnoceni spole¢nost Bureau Veritas
Certification: ovéri platnost registrace pracovisté, které ma byt hodnoceno, podle
Databdze; zaradi audity a kontroly do diafe v Databazi.

15.- Klient bere na védomi a souhlasi s tim, ze spole¢nost UNIFE ani jeji zaméstnanci
a zastupci nemohou byt povolani k odpovédnosti za Zadné pfimé ani nepfimé Skody
utrpéné Klientem v souvislosti s Certifikatem podle normy IRIS nebo Systémem.
Toto omezeni odpovédnosti plati pouze v zakonem povoleném rozsahu. Toto
omezeni odpovédnosti se nevztahuje na pfipady pfisné odpovédnosti podle
zakona, kdy je omezeni odpovédnosti vylouceno.
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employees cannot be held liability for any direct or indirect

damages suffered by the Client in relation to the IRIS Certificate or the System. This
limitation of liability shall only apply to the extent permitted by

mandatory applicable law. This exclusion of liability shall not apply in cases where
an exclusion of liability is prohibited by mandatory applicable law.

16. - The Client agrees to confirm with Bureau Veritas that each proposal for
assignment for Surveillance or Re-certification Audits shall be

validated in the diary in the Database at the latest sixty (60) calendar days prior to
the audit.

17.- In case the client does not send required documents before each audit
(stakeholder analysis, Customer feedback, turtle diagram, etc) for the

audit at least 60 calendar days in advance : A mandatory data review shall be
performed onsite 0.5 MD should be taken from preparation time.

18. - The Client agrees with with Bureau Veritas that all findings / CAR raised by
auditor shall be closed before anniversary of reference date. Every CAR shall be
closed within ninety (90) calendar days from the end of the on-site visit and
respecting the reference date rules.

19 - Inflation clause means the agreement on entitlement to increase the Fee for
Services by an amount corresponding to the rate of inflation annualy. Bureau
Veritas Certification reserves the right to annually and adjust the amount of the
price for the Services and the amount of fees for the Services (the Fee) to take into
account the rate of inflation, any significant changes in the exchange rate, labor
costs or costs arising from changes to the relevant certification schemes according
to the rules in this clause. Especially in the event that the amount of prices for
Services and fees for Services specified in the Agreement no longer reflects the
economic situation in the Czech Republic and a significant increase in costs
associated with the provision of Services with regard to economic development in
the Czech Republic in order to maintain the quality of the Services. Bureau Veritas
Certification is entitled to increase the Service Fee by an amount corresponding to
the rate of inflation. The inflation increase is determined according to data
published by the Czech Statistical Office. It is the rate of inflation expressed by the
increase in the average annual consumer price index, which expresses the
percentage change in the average price level for the last 12 months against the
average of the previous 12 months. The change in the amount of the Fee according
to this paragraph will be billed by Bureau Veritas Certification in the invoicing of the
Fee for the Services provided. The adjusted amount of the price for the Services
and the adjusted amount of the fees for the Services will serve as the basis for the
calculation of the price for the Services and the fees for the Services in the next
period, including (but not limited to) the increase in mileage, the price for issuing a
certificate in other language mutations and the price for issuing another for issuing
another certificate of one language mutation.

16. - Klient se zavazuje ovéfit si u spolecnosti Bureau Veritas Certification, zda je
kazdy navrh na Dozorovy nebo Re-certifikacni audit platné zaznamenan v diafi
Databdze alespon Sedesat (60) kalendarnich dni pfed datem pfislusného auditu.

17. - Pokud Klient pred kazdym auditem nepredlozi poZzadované dokumenty
(analyzu zainteresovanych stran, zpétnou vazbu svych zakaznikd, graf procesu
apod.) alespon 60 kalendarnich dni predem, pak: bude povinna kontrola tdaju
provedena na misté s vyuZitim poloviny ¢lovéko-dne z doby pfipravy.

18 - Klient se dohodl se spole¢nosti Bureau Veritas Certification na tom, Ze veskera
zjisténi / CAR uvedena auditorem budou vyfesena do roka od referen¢niho data.
Vsechny CAR musi byt uzavieny do devadesati (90) kalendérnich dni od data
ukonéeni pohybu auditor(i na kontrolovaném pracovisti pfi respektovani pravidel
tykajicich se referenéniho data.

19 - Inflacni doloZkou se rozumi ujednani o opravnéni pfistoupit rocné ke zvyseni
Honorare za Sluzby o ¢astku odpovidajici mife inflace. Spolecnost Bureau Veritas
Certification si vyhrazuje pravo kazdoro¢né provéfit a upravit vysi ceny za Sluzby a
vySi poplatkd za Sluzby (HonoraF), a to tak, aby byla zohlednéna mira inflace, jakékoli
vyznamné zmény sménného kurzu, mzdovych nakladl nebo nakladd, které vzniknou
diky zménam pfislusnych certifikacnich schémat dle pravidel tohoto ¢lanku. Zejména
pak v pfipadé, Ze vySe cen za Sluzby a poplatk( za Sluzby uvedena ve Smlouvé jiz
nereflektuje ekonomickou situaci v Ceské republice a vyznamné navyseni nakladd
spojenych s poskytovanim SluZeb s ohledem na ekonomicky vyvoj v Ceské republice,
aby byla zachovana kvalita SluZzeb. Spole¢nost Bureau Veritas Certification je
opravnéna pristoupit ke zvySeni Honorare za Sluzby o ¢astku odpovidajici mire
inflace. Inflaéni navyseni se stanovi podle Gdajii publikovanych Ceskym statistickym
Uradem. Mira inflace je vyjadiend pfirGstkem primérného roc¢niho indexu
spotrebitelskych cen, ktera vyjadfuje procentni zménu primérné cenové hladiny za
12 poslednich mésicd proti priméru 12 predchozich mésici. Zména vyse Honorare
dle tohoto odstavce bude spole¢nosti Bureau Veritas Certification vyuctovana ve
fakturaci Honorére za poskytnuté Sluzby. Takto upravena vyse ceny za Sluzby a
upravena vyse poplatkl za Sluzby bude slouZit jako zaklad pro vypocet ceny za Sluzby
a poplatkG za Sluzby v dalSim obdobi, a to vcetné (nikoli pouze) navyseni
kilometrovného, ceny za vystaveni certifikdtu v jinych jazykovych mutacich a ceny za
vystaveni dalsiho za vystaveni dalsiho certifikatu jedné jazykové mutace.
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