Additional technical T&C for FSSC Certification Services
Dalsi technické podminky certifikacnich sluzeb FSSC

1. GENERAL

1.1 BVC (here under referred as BVC) offers certification audits as described in the
relevant FSSC Standards current version covering, respectively: Food Safety,
Packaging and Packaging Materials, Retail, Catering, Transport and storage, Feed
and FSSC-Quality

1.2 To achieve their certificate of approval the client must demonstrate compliance
to the standard and the relevant PRP. The client shall make available to FSSC all
documents in relation to the audit upon request.

1.3 The certificate of approval awarded by BVC covers only the products and
services supplied and manufactured under the control of the client. Other services
and products marketed or distributed by the client under their name are Factored
items. These can normally not be considered within the scope of Audit for FSSC
Certification.

1.4 BVC reserves the right to annually and adjust the amount of the price for the
Services and the amount of fees for the Services (the Fee) to consider the rate of
inflation, any significant changes in the exchange rate, labour costs or costs arising
from changes to the relevant certification schemes according to the rules in this
clause. Especially if the amount of prices for Services and fees for Services specified
inthe Agreement no longer reflects the economic situation in the Czech Republicand
a significant increase in costs associated with the provision of Services regarding
economic development in the Czech Republic in order to maintain the quality of the
Services. BVC is entitled to increase the Service Fee by an amount corresponding to
the rate of inflation. The inflation increase is determined according to data published
by the Czech Statistical Office. It is the rate of inflation expressed by the increase in
the average annual consumer price index, which expresses the percentage change in
the average price level for the last 12 months against the average of the previous 12
months. The change in the amount of the Fee according to this paragraph will be
billed by BVC in the invoicing of the Fee for the Services provided. The adjusted
amount of the price for the Services and the adjusted amount of the fees for the
Services will serve as the basis for the calculation of the price for the Services and
the fees for the Services in the next period, including (but not limited to) the increase
in mileage, the price for issuing a certificate in other language mutations and the
price for issuing another for issuing another certificate of one language mutation.

2. SERVICES DELIVERY

2.1 THE CERTIFICATION PROCESS

(a) All activities covered by the scope shall be audited including seasonal activities.
(b) The client allows BVC to upload the audit report into FSSC database. The client
also allows BVC to forward the audit report to the respective accreditation body.

(c) Surveillance audits shall be conducted once a calendar year and at least one of
the two annual surveillance audits shall be unannounced. If not, all audit objectives
are fulfilled during an unannounced audit, an additional audit shall be performed of
which the nature shall be determined by the BVC.

(d) For the planning of unannounced audit, the black-out days defined by the client
will be respected.

2.2 CLOSING NON-CONFORMITY

The client shall provide to the Lead Auditor:

(a) Minor: the client must provide BVC with objective evidence of an investigation
into causative factors, exposed risks and the proposed corrective action plan (CAP)
within 28 days after the audit. Corrective action (CA) shall be implemented by the
client within 12 months after the audit. (b) Major: the client must provide BVC with
objective evidence of an investigation into causative factors, exposed risks and the
proposed CAP within 14 days after the audit. Corrective action shall be
implemented by the client within 14 days after the audit. The major nonconformity
shall be closed by BVC within a further 14 days after implementation of the
corrective action by the client. The client shall submit objective evidence of
implementation to BVC

(c) Critical: When a critical nonconformity is issued at a certified site the certificate
shall be immediately suspended for a maximum period of six (6) months.
Furthermore, the client must provide BVC with objective evidence of an
investigation into causative factors, exposed risks and the proposed CAP within 14
days after the audit.

A follow-up audit shall be conducted by BVC within the six (6) month timeframe to
verify the closure of the critical nonconformity. The certificate shall be withdrawn
when the critical nonconformity is not effectively solved within the six (6) month
timeframe. In case of a certification audit, the full certification audit shall be
repeated.

2.3 AUDIT TEAM

2.3.1 The audit team shall be appointed and composed of auditors who between
them have the totality of the competences identified for the certification of the
client. BVC shall provide the name of and, when requested, make available
background information on each member of the audit team, with sufficient time for
the client to object to the appointment of any auditor or technical expert and to
allow BVC time to reconstitute the team in response to any valid objection.

2.3.2 Witnessed audit : The client authorises BVC to bring in additional participants
(at no extra cost for the client) to the audit as follow:

i) A BVC auditor in progress of qualification
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1. OBECNA USTANOVEN(
1.1 Spolec¢nost Bureau Veritas Certification (dale jen BVC) nabizi certifikacni audity
podle aktudlni verze ptislusnych norem FSSC, které pokryvaji oblasti: Bezpecnosti
potravin, oball a obalovych materiald pfi maloobchodnim prodeji, poskytovani
stravovacich sluzeb, dopravé a skladovani, kvality krmiv a kvality zajisténi
bezpecnosti potravin podle norem FSSC.
1.2 Pro ziskani certifikatu o schvaleni musi Klient doloZit shodu s normou a
pFislusnymi PRP. Klient je povinen predloZit FSSC na poZadani veskeré dokumenty
souvisejici s naplni auditu.
1.3 Certifikat o schvaleni udéleny spole¢nosti BVC se tyka pouze vyrobku a sluzeb
vyrabénych a dodavanych pod kontrolou Klienta. Ostatni sluzby a produkty, které
Klient uvadi na trh nebo provadi jejich distribuci pod svym jménem, jsou
povaZovany za zakoupené polozky nepochdzejici z vyroby Klienta. Ty se obvykle v
ramci auditu za Ucelem certifikace FSSC neuvazuji.
1.4 Spolecnost BVC si vyhrazuje pravo kazdoro¢né provéfit a upravit vysi ceny za
Sluzby a vysi poplatkl za Sluzby (Honoraf), a to tak, aby byla zohlednéna mira inflace,
jakékoli vyznamné zmény sménného kurzu, mzdovych nakladi nebo nakladd, které
vzniknou diky zméndm pfislusnych certifikacnich schémat dle pravidel tohoto ¢lanku.
Zejména pak v pripadé, Ze vySe cen za Sluzby a poplatkld za Sluzby uvedend ve
Smlouvé jiz nereflektuje ekonomickou situaci v Ceské republice a vyznamné navyseni
nakladt spojenych s poskytovanim Sluzeb s ohledem na ekonomicky vyvoj v Ceské
republice, aby byla zachovana kvalita Sluzeb. Spolec¢nost BVC je oprdvnéna pfistoupit
ke zvySeni Honorare za Sluzby o ¢astku odpovidajici mire inflace. Inflacni navyseni se
stanovi podle udajd publikovanych Ceskym statistickym Gfadem. Mira inflace je
vyjadfend prirGstkem pramérného roéniho indexu spotfebitelskych cen, ktera
vyjadfuje procentni zménu pramérné cenové hladiny za 12 poslednich mésict proti
priméru 12 pfedchozich mésici. Zména vySe Honoréfe dle tohoto odstavce bude
spole¢nosti BVC vyuctovana ve fakturaci Honorare za poskytnuté Sluzby. Takto
upravena vyse ceny za Sluzby a upravena vy$e poplatkl za Sluzby bude slouZit jako
zaklad pro vypocet ceny za Sluzby a poplatkd za Sluzby v dal$im obdobi, a to véetné
(nikoli pouze) navyseni kilometrovného, ceny za vystaveni certifikdtu v jinych
jazykovych mutacich a ceny za vystaveni dalsiho za vystaveni dalSiho certifikatu jedné
jazykové mutace.
2. POSKYTOVANI SLUZEB
2.1 PROCES CERTIFIKACE
(a) Audituji se vSechny ¢innosti v rdmci rozsahu véetné sezénnich.
(b) Klient je povinen umoZznit spolec¢nosti BVC nacteni zpravy z auditu do databaze
FSSC. Klient je také povinen povolit spole¢nosti BVC predani zpravy z auditu
prislusnému akreditacnimu organu.
(c) Dozorové audity se musi provadét jednou za kalendarni rok a v pripadé dvou
ro¢nich dozorovych auditll musi byt alespori jeden z nich neohlaseny. Pokud béhem
neohldseného auditu nebudou splnény vSechny cile auditu, musi byt proveden dalsi
audit, jehoZ povahu urci BVC.
(d) PFi planovéni neohlasenych auditd musi byt respektovany Klientem stanovené
dny, kdy nelze audit provadét.
2.2 UZAVRENI NESHODY
Klient je povinen vedoucimu auditorovi predloZit:
(a) Mala neshoda: Klient musi predloZit spole¢nosti BVC objektivni dikaz o tom, Ze
provedl Setfeni pricin a rizik a navrhl akéni plan napravy (CAP) do dvaceti osmi (28)
dni od auditu. Naprava (CA) musi byt Klientem provedena do 12 mésicl od auditu.
(b) Velkd neshoda: Klient musi pfedloZit spole¢nosti BVC objektivni dikaz o tom, Ze
provedl Setfeni pricin a rizik a navrhl CAP do 14 dni od auditu. Naprava musi byt
Klientem provedena do 14 dni od auditu. Vyznamna neshoda musi byt uzaviena
spolecnosti BVC do dalSich 14 dni od realizace napravnych opatieni Klientem. Klient
je povinen spolecnosti BVC predloZit objektivni dikazy realizace.
(c) Kriticka neshoda: Pokud je pro certifikované pracovisté vydana kriticka neshoda,
musi byt certifikace ihned pozastavena na dobu maximalné Sest (6) mésicl. Navic
musi Klient pfedloZit spole¢nosti BVC objektivni diikaz o tom, Ze proved| Setfeni
pticin a rizik a navrhl CAP do 14 dni od auditu.
Nasledny audit musi byt spolecnosti BVC proveden do Sesti (6) mésicl na ovéreni,
Ze kriticka neshoda byla vyfesena a pripad Ize uzavfit. Pokud nebude kriticka
neshoda odstranéna v ¢asovém ramci Sesti (6) mésicl, bude certifikat Klientovi
odnat. v pfipadé certifikacniho auditu se musi cely certifika¢ni audit opakovat.
2.3 AUDITORSKY TYM
2.3.1 Auditorsky tym bude jmenovan tak, aby byl sloZzen z auditor(, ktefi spole¢né
vlastni vSechny potfebné kompetence odpovidajici rozsahu certifikace Klienta.
Spolec¢nost BVC poskytne jména a na pozadani informace o pozadi kazdého ¢lena
tymu auditord s dostatecnym predstihem, aby Klient mohl vznést namitku proti
jmenovani kteréhokoliv z auditord nebo technickych expertt a aby spole¢nost BVC
meéla ¢as v reakci na platnou ndmitku auditorsky tym prebudovat.
2.3.2 Audit se svédky: Klient opravniuje spole¢nost BVC k pfizvani dalSich uéastnikd
(bez navyseni nakladd Klienta) auditu z fad:
i) Auditor(i BVC v kvalifikaéni pfipravé
ii) Persondalu BVC provadéjiciho dozor nad hlavnim auditorem v rdmci obvyklého
programu stinového auditu
iii) Auditor( akreditacniho organu provéadéjiciho dozor nad hlavnim auditorem v
ramci obvyklého akredita¢niho programu
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ii) A BVC personnel supervising the lead auditor as part of usual shadow audit
programme

iii) An accreditation body auditor supervising the lead auditor as part of usual
accreditation programme

iv) A FSSC representative supervising the lead auditor as part of FSSC’s integrity
programme.

Refusing such arrangements may result in the certificate of Approval being
withdrawn and/or legal action being taken.

2.4 CERTIFICATION CHANGES

The client shall report any significant changes that affect the fulfilment of the
requirements for the certification to BVC within three working days, related to the
following:

i) any significant changes that affect the compliance with the Scheme requirements
and obtain advice of the CB in cases where there is doubt over the significance of a
change;

ii) serious events that impact the FSMS or FSQMS, legality and/or the integrity of
the certification which include legal proceedings, prosecutions, situations which
pose major threats to food safety, quality or certification integrity as a result of
natural or man-made disasters (e.g. war, strike, terrorism, crime, flood, earthquake,
malicious computer hacking, etc.);

iii) public food safety events (such as e.g. public recalls, calamities, food safety
outbreaks, etc.);

iv) changes to organization name, contact address & site details;

v) changes to organization (e.g. legal, commercial, organizational status or
ownership) and management (e.g. key managerial, decision-making or technical
staff);

vi) changes to management system, scope of operations, product categories
covered by the certified management system;

vii) any other change that renders the information on the certificate inaccurate.
The client shall seek the advice of BVC in cases where there is doubt over the
significance of a change.

2.5 INCIDENT NOTIFICATION

The customer shall inform BVC about serious events that impact the integrity of the
certification and the client’s entry in the FSSC 22000 Register of Certified
organizations. The client shall report immediately serious events to BVC on the
email: e-mail: foofincident@bureauveritas.com

Serious events include.

- Legal proceedings with respect to product safety or legality,

- Product withdrawal or recall related to food safety or legality,

- Major threats to business continuity such as an earthquake, fire, flood, tsunami,
force majeure etc.

BV reserves the right to perform additional visits/ audits in case conditions to
maintain certification are no longer met.

2.6 SUSPENSION OF THE CERTIFICATE OF APPROVAL

2.6.1 In case of suspension or reduction of scope, Bureau Veritas will instruct the
client to take appropriate steps in order to inform its clients through various forms
of communication such as advertising and product labelling where applicable.
2.6.2 The client could be suspended if the audit program is not respected (audit
refused).

2.6.3 If the client refuses to participate in the unannounced audit, the Certificate
will be suspended immediately, and BVC will withdraw the certificate, if the
unannounced audit is not conducted within a six-month timeframe. Moreover, if
access is denied to the auditor, the certified organization will be liable for all costs.
3. CONFIDENTIALITY

3.1 Client’s information shall not be disclosed to a third party, unless the client
gives prior consent and is notified in advance, in case of requirements from local
law or FSSC.

3.2 The client accepts that FSSC displays information about certification status on
FSSC website to or reporting on such facts or circumstances.
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iv) Zastupcl FSSC provadéjicich dozor nad hlavnim auditorem v rdmci programu
bezuhonnosti FSSC.

Odmitnuti tohoto opravnéni maze vést k odnéti certifikatu o schvaleni a/nebo k
pravnimu ukonu.

2.4 ZMENY CERTIFIKACE

Klient je povinen ozndmit veskeré vyznamné zmény, které ovliviiuji splnéni
pozadavku certifikace, spole¢nosti BVC do tfi pracovnich dni. Vyznamnou zménou
je:

i) Jakakoliv vyznamnd zména s vlivem na dodrZovani pozadavki certifikacniho
schématu, v pfipadé pochybnosti o vyznamu zmény je Klient povinen vyzadat si
poradenstvi od spolecnosti CB;

i) Zadvazna udalost s dopadem na systém fizeni bezpeénosti potravin FSMS nebo
systém fizeni kvality bezpecnosti potravin FSQMS, zakonnost nebo bezuhonnost
certifikace, v€etné pravnich fizeni, vySetiovani, situaci vyznamné ohrozujicich
bezpecnost potravin, kvalitu potravin nebo zakonnost certifikace nasledkem
pfirodni nebo ¢lovékem zpUsobené katastrofy (jako je valka, stavka, teroristicky
utok, zlo€in, zédplava, zemétfeseni, zlovolné napadeni pocitacového systému atd.);
iii) Verejna akce tykajici se bezpec¢nosti potravin (jako je stazeni z obéhu, kalamita,
epidemické naruseni bezpecnosti potravin atd.);

iv) Zména nazvu organizace, kontaktni adresy nebo mista vyroby;

v) Organizacni zména (zména pravni formy, komerc¢niho nebo organiza¢niho statutu
nebo vlastnické struktury) a zména ve vedeni (napfiklad zména osoby ve vrchnim
vedeni, rozhodovaci sloZce nebo odborné technické sloZce vedeni spole¢nosti
Klienta);

vi) Zména systému fizeni, rozsahu cinnosti, produktovych kategorii atd., na které se
vztahuje certifikovany systém fizeni;

vii) Jakakoliv jind zména, ktera zpUsobi nepfesnost informaci uvedenych v
certifikatu.

V pfipadé pochybnosti o vyznamu zmény je Klient povinen vyZzadat si poradenstvi
od spolec¢nosti BVC.

2.5 OZNAMEN{ UDALOSTI

Zakaznik je povinen informovat spolecnost BVC o veskerych zavaznych udalostech s
vlivem na zdkonnost certifikace a zarazeni Klienta do Registru certifikovanych
organizaci FSSC 22000. Klient je povinen o téchto zavaznych udélostech informovat
spolecnost BVC neprodlené na e-mail: foofincident@bureauveritas.com

Mezi zavazné udalosti se pocita

- Préavni Fizeni tykajici se bezpecnosti nebo zdkonnosti produkt,

- Stazeni vyrobku z obéhu z diivodu bezpeénosti nebo nezdkonnosti,

- Zasadni hrozby pro kontinuitu podnikani jako je zemétreseni, poZar, zaplava,
tsunami, vy$si moc atd.

Spolec¢nost BVC si vyhrazuje pravo provést dalsi navstévu nebo audit, pokud
prestanou byt spInény podminky pro zachovani certifikace.

2.6 POZASTAVENI CERTIFIKATU O SCHVALEN{

2.6.1V pripadé pozastaveni nebo zuZeni certifikdtu o schvaleni bude spole¢nost
BVC instruovat Klienta o potfebnych krocich informovani svych zakazniku
prostfednictvim riznych forem komunikace, jako je reklama nebo oznaceni
vyrobkd, kde je to vhodné.

2.6.2 Certifikace m(Ze byt Klientovi pozastavena i v pfipadé nerespektovani
programu auditt (odmitnuti auditu).

2.6.3 Pokud Klient odmitne G¢ast na neohlaseném auditu, bude mu certifikat
okamfZité pozastaven, a pokud se tento neohlaseny audit neuskutecni v casovém
ramci Sesti mésicu, bude certifikat Klientovi odnat. Navic v pfipadé odepreni
pristupu auditorovi nese certifikovana organizace veskeré souvisejici naklady.

3. DUVERNOST

3.1 Informace Klienta nebudou sdélovany tretim stranam, pokud k tomu Klient
nedd pifedem souhlas nebo na to nebude pfedem upozornén, bude-li se jednat o
pozadavky mistnich zdkon( nebo FSSC.

3.2 Klient souhlasi s tim, Ze informace o stavu jeho certifikace, souvisejicich
skute¢nostech a okolnostech budou zverejnény na webovych strankach FSSC.
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